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WHY DO WE NEED FLEXIBILITY?

Flexibility as a 

viable 

temporary 

solution

Reinforcement 

replaces flexibility 

as a viable long-

term solution
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Have you previously participated in flexibility services, 

including ESO (Electricity System Operator) ancillary 

services?

ⓘ Start presenting to display the poll results on this slide.



How did you hear about this tender 
webinar?

ⓘ Start presenting to display the poll results on this slide.
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SCOTLAND 2023 TENDER OVERVIEW

• From past tenders we have ~ 340 MW of contracted 

flexibility services in North of Scotland. This is across 

Sustain, Secure, Dynamic and Restore.

• In 2022/23, we utilised 356 MWh of flexibility in the SHEPD 

licence area.

• This was mainly for the Sustain Service used to manage a 

constraint caused by over-generation (Logie Pert CMZ)

• Secure services were used in support of planned outages in 

Islay and Kimelford CMZs.

In May 2023 we are looking to procure Dynamic 

and Restore services for 13 CMZs in the SHEPD licence 

area.



Emily Smith
Flexibility Market Analyst
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FLEXIBILITY SERVICES

Pre-Fault Post Fault/Planned Work

Utilisation 

Payments

Sustain

Defer/avoid reinforcement by peak 

lopping at times of high forecast load 

under normal running conditions.

Restore

Required to support restoration 

activities following an unplanned 

power outage.

Availability and 

Utilisation 

Payments

Secure

Defer/avoid reinforcement by peak 

lopping at times of high forecast load 

under First Circuit Outage conditions.

Dynamic

Support for network restoration in 

cases of secondary faults occurring 

during planned works. 

OR

Alternative to network 

reconfiguration/mobile generators 

for planned works. 
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FLEXIBILITY SERVICES

Service Description Use Cases Payments

Sustain The provider agrees, ahead of time, to either deliver 

a change in export or import (or apply a limit), at 

specific times.

Network forecasts indicate risk of the network 

going beyond capacity in normal conditions.
Utilisation or Fixed Income

Secure
The provider agrees, ahead of time, their availability 

to deliver a change in export or import at certain 

times known as service windows.

Based on refined forecasts closer to the event, 

SSEN Distribution may or may not instruct the use of 

the service.

Network forecasts indicate risk of the network 

going beyond capacity in N-1 fault conditions (i.e. 

where resilience is compromised)

Availability and Utilisation

Dynamic

The provider agrees, ahead of time, their availability 

to deliver a change in export or import at certain 

times known as service windows.

Depending on network conditions close to or during 

the service window, SSEN Distribution may or may 

not instruct the use of the service.

Planned works which would normally involve 

the risk of power outage or the use of 

diesel generation.

OR

Network forecasts indicate risk of the network 

going beyond capacity in N-2 fault conditions. (i.e. 

situations where power outages are likely).

Availability and Utilisation

Restore SSEN Distribution instructs a provider in real-time to 

either remain off supply, reconnect with lower 

demand, or to reconnect generation to support faster 

restoration.

Restoration following unplanned power outages. Utilisation
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MAY 2023 SHEPD FLEXIBLE REQUIREMENTS

Zone Name Services

Minimum 

Provider 

Capacity (MW)

Max Connection 

Voltage (kV)

Type of Response 

(GTU/DTD or 

GTD/DTU)

Capacity 

Required 

(MW)

Start Year End Year1

Abernethy Dynamic and Restore 0.05 33 GTU/DTD 7 2023 2024

Dyce Dynamic and Restore 0.05 33 GTU/DTD 6.5 2023 2024

Elgin Dynamic and Restore 0.05 33 GTU/DTD 27 2023 2024

Lunanhead Dynamic and Restore 0.05 33 GTU/DTD 25 2023 2024

Lyndhurst Dynamic and Restore 0.05 33 GTU/DTD 7 2023 2024

Milton of Craigie Dynamic and Restore 0.05 33 GTU/DTD 17 2023 2024

Nairn Dynamic and Restore 0.05 33 GTU/DTD 10 2023 2024

Oban Dynamic and Restore 0.05 11 GTU/DTD >1 2023 2024

Ardtornish Dynamic and Restore 0.05 33 GTU/DTD >1 2023 2024

Lochailort Dynamic and Restore 0.05 33 GTU/DTD >1 2023 2024

Redmoss Dynamic and Restore 0.05 33 GTU/DTD >1 2023 2024

Arbroath Dynamic and Restore 0.05 33 GTU/DTD 24 2023 2024

Charleston Dynamic and Restore 0.05 33 GTU/DTD >1 2023 2024

[1] Minimum 1-year contracts with the potential to extend to 5-years



Simon Lewis
Flexible Power Project Manager 



DISPATCH

•

•

•

Phone/

email

Flexible 

Power API

Trigger Dispatch Response

Schedule

Network Fault

Service Availability Request

Lead Time / Period Covered

Utilisation Request

Lead time /Period 

Covered

Sustain Not Applicable 1 month / 1 season

Secure 

(forecast 

based)

5 weeks / 1 month 3 days / 1 week

Dynamic 

(planned 

works)

At least 5 days (usually longer) 

/ variable

At least 15 mins / 1 day

Restore Not Applicable At least 1 min / 1 day



On a scale of 1-5, how well do you understand 

the Flexibility services we are procuring?

ⓘ Start presenting to display the poll results on this slide.



Susan Beveridge
Junior Category Manager 
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PROCUREMENT PROCESS

Pre-Qualification

• Prospective providers must register and pre-qualify on the Dynamic Purchasing System (DPS) in order to 

participate in tenders.

• Follow the link to the SHEPD notice on our DPS platform to register and pre-qualify 

(North): https://ssen.delta-esourcing.com/delta/respondToList.html?accessCode=63RU6G5499

Please register and submit the DPS questionnaire by 30 April. It only takes 10 mins! Registration 

guidance can be found on our website: Flexibility Services Document Library – SSEN

Provider 
registers on 

DPS and 
submits 

completed 
questionnaire

If selection 
criteria is 

met, provider 
added to 

DPS Select 
List

Providers on 
DPS Select 

List invited to 
tender

Provider 
submits bid 

If successful, 
contract 
award

https://ssen.delta-esourcing.com/delta/respondToList.html?accessCode=63RU6G5499
https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-document-library/
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PROCUREMENT TIMELINES

Requirements are published in multiple ways:

• Zone map and tender dates:

o https://www.ssen.co.uk/our-services/flexible-

solutions/flexibility-services/flexibility-

services-procurement/

o https://www.flexiblepower.co.uk/scottish-

and-southern-electricity-networks

• Service Tender dates

o https://www.preceden.com/timelines/523803

-flexibility-in-gb-timeline:

Pre-Qualification 

• 30 April 2023

Open Tender

• 10 May 2023

Close Tender

• 9 June 2023

Contracts Awarded

• From 24 July 2023 onwards

https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-procurement/
https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-procurement/
https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-procurement/
https://www.flexiblepower.co.uk/scottish-and-southern-electricity-networks
https://www.flexiblepower.co.uk/scottish-and-southern-electricity-networks
https://www.preceden.com/timelines/523803-flexibility-in-gb-timeline
https://www.preceden.com/timelines/523803-flexibility-in-gb-timeline
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TENDER ASSESSMENT

The quality score will include the following criteria:

• Service requirement

• Service management

• Health, Safety & Environment

• Technical operation

• Information Security

• Commercial viability

As part of the tender evaluation process, quality and price will be evaluated:

Total Score by Item = (Price Score x Price Weighting) + (Quality Score x Quality Weighting)

• The price weighting applied to the last tender is: 70%

• The quality weighting applied to the last tender is: 30%



Elizabeth Porter
Flexibility Markets Analyst
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CEILING PRICES 

Service Availability Fee (£/MW/hr) Utilisation Fee (£/MWh)

Sustain N/A No ceiling to date

Secure £150 £200

Dynamic £30 £325

Restore N/A £400

• Ceiling Prices are used to ensure there is a 

financial benefit for Flexibility over alternative 

approaches where there is not enough market 

liquidity for price competition. 

• The ceiling prices are based on the alternative  

cost of:

• Network Reinforcement, 

• Use of diesel generations 

• Customer Outages

SSEN Ceiling Prices for May 2023 Tender
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FLEXIBILITY SERVICE STANDARD 
AGREEMENT

• We will using the updated ENA Standard Service 

Agreement 2.1 for the contracts agreed following the 

tender.

• Changes include provisions for Primacy rules

• Definition and amendments to clauses to take 

account of non-accessible sites

• There is a working draft of the updated agreement on 

our website (Flexibility Services Document Library –

SSEN) and this will be updated for the May 2023 

tender

https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-document-library/
https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-document-library/
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NEXT STEPS AND CONTACTS

1. Interested Providers must register on the SHEPD DPS and submit the pre-qualification questionnaire before 30th April 

2023.

2. Invitation to Tender released to providers on the DPS Select List on 10th May 2023. Information on the CMZ in the 

tender can be found here:

o https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-procurement/

o https://www.flexiblepower.co.uk/scottish-and-southern-electricity-networks

3. Participants submit bids from 10th May 2023 to 9th June 2023

4. Evaluation and scoring responses - June to July 2023.

5. Contract award – July 2023.

For any questions regarding out procurement of Flexibility Services or the May 2023 tender please contact us at: 

Flexibilityprocurement@sse.com

https://www.ssen.co.uk/our-services/flexible-solutions/flexibility-services/flexibility-services-procurement/
https://www.flexiblepower.co.uk/scottish-and-southern-electricity-networks
mailto:Flexibilityprocurement@sse.com


How likely are you to participate in 

the tender?

ⓘ Start presenting to display the poll results on this slide.



On a scale of 1-5 , how did you find 

today's webinar? 

ⓘ Start presenting to display the poll results on this slide.



Is there any further information we 

can provide you?  

ⓘ Start presenting to display the poll results on this slide.



THANK YOU
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