ELECTRICITY IMPROVEMENTS
o IN YOUR AREA

ssen.co.uk/improvements @ =

You've received this because your home is in an area we're
looking at for these improvements.

WHAT'S HAPPENING?

In some homes, electricity is delivered through a cable that is shared

with a neighbour, which means more than one home is connected to
the same supply cable. This works well today, but as people use more
electricity, it can limit how much power is available. We're upgrading
this so each home has its own dedicated electricity supply.
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WHAT THIS MEANS FOR YOUR HOME
Upgrading your electricity supply can:

@ Provide more power to your home.
(& Improve reliability.
@ Support things like electric cars and modern home heating.

You will not be asked for any payment for the completion of these works.

—
WHAT THE WORK MAY INVOLVE

To upgrade electricity connections, work may include:
e Avisit to understand how electricity is set up in your home.
¢ A short planned power cut.
e Work outside your home.

e Digging in pavements, driveways or gardens.

Our delivery partner will contact you to arrange a visit and talk you
through the work.

HELPING TO PLAN THE WORK

If you already have work planned at your home, such as building or
driveway work, please let our surveyor know. This can help us plan
ahead.

FIND OUT MORE

To find out more about i Visit us i
this work and what it </ ssen.co.uk/improvements

Q) Call us
means for your home, >/ 0800 0483 504
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contact details




