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ABOUT US
Dear Customer We’'re Scottish and Southern Electricity Networks

(SSEN), and we maintain and upgrade the
electricity network that powers your community.
Serving 3.9 million customers year-round, if you

Electr|C|ty Improvements In your experience a power cut or need to upgrade your

area electricity supply, we’re the ones to contact.
While your supplier handles your bills and
account, we focus on delivering the power that
keeps your everyday life running smoothly.

Why are we contacting you?

We’'re getting in touch to let you know about planned electricity improvement work in your area, which includes your

home.

Some homes share an electricity cable with a neighbour. While this works now, it can limit the amount of power

available as more people use electricity for things like electric vehicles and electric heating.

To support future demand, we’re upgrading connections so each home has its own electricity cable. This will help

provide a more reliable supply and more capacity for the future. There is no cost to you for this work.
Our delivery partner will contact you in the next few weeks to arrange a visit and explain what will happen.

The work may involve some digging and a short planned power interruption. If any work is needed at your home, we’ll

arrange this at a time that suits you and make sure everything is explained clearly before we start.
If you'd like to find out more, visit ssen.co.uk/improvements.

Yours sincerely,

Scottish & Southern Electricity Networks

More information @ Call us @ Message us on WhatsApp
ssen.co.uk/improvements ‘. 0800 0483 504 07342028546
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