
 
 

Inveralmond House, 200 Dunkeld Road, Perth PH1 3AQ         ssen.co.uk 

Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern Energy Power Distribution Limited Registered in Scotland No. SC213459; Scottish Hydro 
Electric Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric Power Distribution plc Registered in Scotland No SC213460 (all having their Registered 
Offices at Inveralmond House 200 Dunkeld Road Perth PH1 3AQ); and Southern Electric Power Distribution plc Registered in England & Wales No. 4094290 having its Registered 
Office at No. 1 Forbury Place 43 Forbury Road Reading RG1 3JH which are members of the SSE Group www.ssen.co.uk 

 

Competition in Connections Code of Practice  
SEPD & SHEPD – Website information – Screenshots 

Contents 

1. Screenshot No.1: SSEN website – ‘Connections home’ page to access ‘MPAN’ ..................................... 3 
2. Screenshot No.2: SSEN website – ‘MPAN’ page ...................................................................................... 4 
3. Screenshot No. 3: SSEN website – ‘Connections home’ page to access ‘Competition in Connections’ .. 5 
4. Screenshot No. 4: SSEN website – ‘Competition in Connections’ page and access to “Competition in 
Connections Reporting and Applications” page ................................................................................................ 6 
 6 
5. Screenshot No. 5: SSEN website – ‘Competition in Connections Reporting and Applications’ page....... 7 
6. Screenshot No.6: SSEN website – ‘Competition in Connections Reporting and Applications’ page to 
access ‘Land Rights Requirements and Documentation’ ................................................................................ 10 
7. Screenshot No.7: SSEN website – ‘Competition in Connections Reporting and Applications’ – ‘Land 
Rights Requirements and Documentation’ page ............................................................................................. 11 
8. Screenshot No.8: SSEN website – ‘Competition in Connections Reporting and Applications’ – ‘Land 
Rights Requirements and Documentation’ page to access ‘SEPD Land Rights Documents’ ........................ 12 
9. Screenshot No.9: SSEN website – ‘Competition in Connections Reporting and Applications’ – ‘Land 
Rights Requirements and Documentation’ page to access ‘SHEPD Land Rights Documents’ ...................... 13 
10. Screenshot No.10: SSEN website – ‘Competition in Connections Reporting and Applications’ page to 
access ‘Network Adoption Process’ ................................................................................................................ 14 
11. Screenshot No.11: SSEN website – ‘Competition in Connections’ page to access ‘Alternative Providers 
Registration’ ..................................................................................................................................................... 15 
12. Screenshot No.12: SSEN website – ‘Competition in Connections Reporting and Applications’ – 
‘Alternative Providers Registration’ page ......................................................................................................... 16 
13. Screenshot No.13: SSEN website – ‘Competition in Connections’ page to access ‘Network Information’
 17 
14. Screenshot No.14: SSEN website – ‘Network Information’ – page and access to ‘secure documents’ 
page ................................................................................................................................................................. 18 
15. Screenshot No.15: SSEN website – ‘Secure Documents Login ’ – page ............................................... 19 
 19 
16. Screenshot No.16: SSEN website – ‘Secure Documents’ – ‘Terms and Conditions’ page .................... 20 
17. Screenshot No.17: SSEN website – ‘Secure Documents’ – ‘Alternative Provider Network Information’ 
page ................................................................................................................................................................. 21 
18. Screenshot No.18: SSEN website – ‘Secure Documents’ – ‘POC Guidance Matrix’ page .................... 22 
19. Screenshot No.19: SSEN website – ‘Secure Documents’ – ‘Design and Specification Documents’ page
 23 
20. Screenshot No.20: SSEN website – ‘Secure Documents’ – ‘All G81 Documents’ page......................... 24 
21. Screenshot No.21: SSEN website – ‘Secure Documents’ – ‘Unmetered Connections Documents’ page
 25 
22. Screenshot No.22: SSEN website – ‘Secure Documents’ – ‘Low Voltage Cables and Terminations 
Documents’ page ............................................................................................................................................. 26 
23. Screenshot No.23: SSEN website – ‘Secure Documents’ – ‘Secondary Distribution Substations 
Documents’ page ............................................................................................................................................. 27 
24. Screenshot No.24: SSEN website – ‘Secure Documents’ – ‘6kV and 11kV Cables Documents’ page.. 28 
25. Screenshot No.25: SSEN website – ‘Secure Documents’ – ‘22kV and 33kV Cables and Terminations 
Documents’ page ............................................................................................................................................. 29 
26. Screenshot No.26: SSEN website – ‘Secure Documents’ – ‘Operational Documents’ page .................. 30 
27. Screenshot No.27: SSEN website – ‘Secure Documents’ – ‘Distribution Generation Documents’ page 31 
28. Screenshot No.28: SSEN website – ‘Secure Documents’ – ‘Transmission Documents’ page ............... 32 
29. Screenshot No.29: SSEN website – ‘Secure Documents’ – ‘Jointing Instructions’ page ........................ 33 
30. Screenshot No.30: SSEN website – ‘Secure Documents’ – ‘Safety Bulletins’ page ............................... 34 
31. Screenshot No.31: SSEN website – ‘Secure Documents’ – ‘G81 Design, Specification and Operational 
Documents for Comment’ page ....................................................................................................................... 35 
32. Screenshot No.32: SSEN website – ‘Secure Documents’ – ‘Primary Substations’ page ....................... 36 
33. Screenshot No.33: SSEN website – ‘Secure Documents’ – ‘Overhead Line on Wooden Pole’ page .... 37 
34. Screenshot No.34: SSEN website – ‘Secure Documents’ – ‘Network Geographical Information System 
(GIS)’ page ...................................................................................................................................................... 38 

http://www.ssen.co.uk/


 
 

Page 2 of 54 
 

Competition in Connections Code of Practice  
SEPD & SHEPD – Website information – Screenshots 

35. Screenshot No.35: SSEN website – ‘Secure Documents’ – ‘Network GIS’ – page ................................ 39 
36. Screenshot No.36: SSEN website – ‘Secure Documents’ – ‘HV Network Schematics’ page ................. 40 
37. Screenshot No.37: SSEN website – ‘Secure Documents’ – ‘South Network Schematics’ page ............ 41 
38. Screenshot No.38: SSEN website – ‘Secure Documents’ – ‘North Network Schematics’ page ............. 42 
39. Screenshot No.39: SSEN website – ‘Secure Documents’ – ‘POC Self Identification Matrix & Self Design 
Approval Guidance’ –  page ............................................................................................................................ 42 
40. Screenshot No.40: SSEN website – ‘Secure Documents’ – ‘Network Rating and Loading Information’ 
page ................................................................................................................................................................. 43 
41. Screenshot No.41: SSEN website – ‘Secure Documents’ – ‘Network Rating and Loading Information’ – 
‘South’ page ..................................................................................................................................................... 44 
42. Screenshot No.42: SSEN website – ‘Secure Documents’ – ‘Network Rating and Loading Information’ – 
‘North’ page ..................................................................................................................................................... 45 
43. Screenshot No.43: SSEN website – ‘Secure Documents’ – ‘Cost Apportionment Register’ – page ...... 45 
44. Screenshot No.44: SSEN website – ‘Home’ page to access ‘Customer support and Community’ ........ 46 
45. Screenshot No.45: SSEN website – ‘Customer support home’ page ..................................................... 47 
46. Screenshot No.46: SSEN website – ‘Customer Support and Community home’ page to access 
‘Complaints’ ..................................................................................................................................................... 48 
47. Screenshot No.47: SSEN website – ‘Customer Support and Community home’ – ‘Complaints’ page... 49 
48. Screenshot No.48: SSEN website – ‘Complaints’ page to access ‘Complaints Handling Process – 
Distribution’ ...................................................................................................................................................... 50 
49. Screenshot No.49: SSEN website – ‘Customer support and community home’ page to access 
‘Compliments’ .................................................................................................................................................. 51 
50. Screenshot No.50: SSEN website – ‘Customer support and community home’ – ‘Compliments’ page . 52 
51. Screenshot No.51: SSEN website – ‘Home’ page to access ‘Contact us’ .............................................. 53 
52. Screenshot No.52: SSEN website – ‘Contact us’ page ........................................................................... 54 
 
  



 
 

Page 3 of 54 
 

Competition in Connections Code of Practice  
SEPD & SHEPD – Website information – Screenshots 

1. Screenshot No.1: SSEN website – ‘Connections home’ page to access ‘MPAN’ 
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2. Screenshot No.2: SSEN website – ‘MPAN’ page 

 
www.ssen.co.uk/MPAN/   
 
 

 
 

http://www.ssen.co.uk/MPAN/
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3. Screenshot No. 3: SSEN website – ‘Connections home’ page to access ‘Competition in 

Connections’ 

 
www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/   
 

 
 

http://www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/
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4. Screenshot No. 4: SSEN website – ‘Competition in Connections’ page and access to 

“Competition in Connections Reporting and Applications” page 
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5. Screenshot No. 5: SSEN website – ‘Competition in Connections Reporting and Applications’ 

page 

 
www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/Reportingandapplications/ 
 

 
 
 

 
 

http://www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/Reportingandapplications/
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6. Screenshot No.6: SSEN website – ‘Competition in Connections Reporting and Applications’ 

page to access ‘Land Rights Requirements and Documentation’ 

 
https://www.ssen.co.uk/landrights/  
 
 
 

  

https://www.ssen.co.uk/landrights/
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7. Screenshot No.7: SSEN website – ‘Competition in Connections Reporting and Applications’ – 

‘Land Rights Requirements and Documentation’ page 

 
www.ssen.co.uk/landrights/  
 
 

 
  

http://www.ssen.co.uk/landrights/
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8. Screenshot No.8: SSEN website – ‘Competition in Connections Reporting and Applications’ – 

‘Land Rights Requirements and Documentation’ page to access ‘SEPD Land Rights 

Documents’ 

 
www.ssen.co.uk/LandRights/Library/SEPD/  

 
  

http://www.ssen.co.uk/LandRights/Library/SEPD/
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9. Screenshot No.9: SSEN website – ‘Competition in Connections Reporting and Applications’ – 

‘Land Rights Requirements and Documentation’ page to access ‘SHEPD Land Rights 

Documents’ 

 
www.ssen.co.uk/LandRights/Library/SHEPD/  
 

 
  

http://www.ssen.co.uk/LandRights/Library/SHEPD/
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10. Screenshot No.10: SSEN website – ‘Competition in Connections Reporting and Applications’ 

page to access ‘Network Adoption Process’ 

 
www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/Reportingandapplications/  

 
 

 
 

 
 
  

http://www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/Reportingandapplications/
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11. Screenshot No.11: SSEN website – ‘Competition in Connections’ page to access ‘Alternative 

Providers Registration’ 
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12. Screenshot No.12: SSEN website – ‘Competition in Connections Reporting and Applications’ 

– ‘Alternative Providers Registration’ page 

 
www.ssen.co.uk/AlternativeProviderRegistration/  

 

 

 

 
 
 

  

http://www.ssen.co.uk/AlternativeProviderRegistration/
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13. Screenshot No.13: SSEN website – ‘Competition in Connections’ page to access ‘Network 

Information’ 
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14. Screenshot No.14: SSEN website – ‘Network Information’ – page and access to ‘secure 

documents’ page 

 
https://www.ssen.co.uk/ConnectionsInformation/NetworkInformation/  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ssen.co.uk/ConnectionsInformation/NetworkInformation/
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15. Screenshot No.15: SSEN website – ‘Secure Documents’ ‘Sign In’– page  

 
www.ssen.co.uk/Forms/SignIn/?ReturnUrl=CompetitionInConnectionsSecureDocuments  

 

  

http://www.ssen.co.uk/Forms/SignIn/?ReturnUrl=CompetitionInConnectionsSecureDocuments
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16. Screenshot No.16: SSEN website – ‘Secure Documents’ – ‘Terms and Conditions’ page 

 
www.ssen.co.uk/CompetitionInConnectionsSecureDocuments/   
 

 
 

 
 
 
 
 
 
 
 

‘Terms and Conditions’ box must be 
ticked off, then ‘Accept and Continue’ 
button must be clicked on, to access 
our secure online documentation. 

http://www.ssen.co.uk/CompetitionInConnectionsSecureDocuments/
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17. Screenshot No.17: SSEN website – ‘Secure Documents’ – ‘Alternative Provider Network 

Information’ page 

 
www.ssen.co.uk/Sse_Components/Views/Layouts/PageBuilder/CompetitionInConnections/MultiRowGridNoB
ase.aspx?pageid=6158  

  

http://www.ssen.co.uk/Sse_Components/Views/Layouts/PageBuilder/CompetitionInConnections/MultiRowGridNoBase.aspx?pageid=6158
http://www.ssen.co.uk/Sse_Components/Views/Layouts/PageBuilder/CompetitionInConnections/MultiRowGridNoBase.aspx?pageid=6158
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18. Screenshot No.18: SSEN website – ‘Secure Documents’ – ‘POC Guidance Matrix’ page 

 
www.ssen.co.uk/CompetitionInConnections/POCGuidanceMatrix/  
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnections/POCGuidanceMatrix/
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19. Screenshot No.19: SSEN website – ‘Secure Documents’ – ‘Design and Specification 

Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/DesignAndSpecificationDocuments/   
 
 

 
  

http://www.ssen.co.uk/CompetitionInConnections/DesignAndSpecificationDocuments/
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20. Screenshot No.20: SSEN website – ‘Secure Documents’ – ‘All G81 Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/G81Documents/ 

   
 
 
 
  

http://www.ssen.co.uk/CompetitionInConnections/G81Documents/
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21. Screenshot No.21: SSEN website – ‘Secure Documents’ – ‘Unmetered Connections 

Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/UnmeteredConnections/   
 
 

 
  

http://www.ssen.co.uk/CompetitionInConnections/UnmeteredConnections/
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22. Screenshot No.22: SSEN website – ‘Secure Documents’ – ‘Low Voltage Cables and 

Terminations Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/LowVoltageCablesAndTerminations/   
 
 

  

http://www.ssen.co.uk/CompetitionInConnections/LowVoltageCablesAndTerminations/
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23. Screenshot No.23: SSEN website – ‘Secure Documents’ – ‘Secondary Distribution 

Substations Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/SecondaryDistributionSubstations/   
 
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnections/SecondaryDistributionSubstations/


 
 

Page 28 of 54 
 

Competition in Connections Code of Practice  
SEPD & SHEPD – Website information – Screenshots 

24. Screenshot No.24: SSEN website – ‘Secure Documents’ – ‘6kV and 11kV Cables Documents’ 

page 

 
www.ssen.co.uk/CompetitionInConnections/6kVand11kV/   
 
 

 
 
 
  

http://www.ssen.co.uk/CompetitionInConnections/6kVand11kV/
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25. Screenshot No.25: SSEN website – ‘Secure Documents’ – ‘22kV and 33kV Cables and 

Terminations Documents’ page 

 
www.ssen.co.uk/CompetitionInConnection/22kVand33kV/   
 
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnection/22kVand33kV/
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26. Screenshot No.26: SSEN website – ‘Secure Documents’ – ‘Operational Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/OperationalDocuments/   
 
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnections/OperationalDocuments/
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27. Screenshot No.27: SSEN website – ‘Secure Documents’ – ‘Distribution Generation 

Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/DistributedGeneration/   
 
 

 
  

http://www.ssen.co.uk/CompetitionInConnections/DistributedGeneration/


 
 

Page 32 of 54 
 

Competition in Connections Code of Practice  
SEPD & SHEPD – Website information – Screenshots 

28. Screenshot No.28: SSEN website – ‘Secure Documents’ – ‘Transmission Documents’ page 

 
www.ssen.co.uk/CompetitionInConnections/Transmission/   
 
 

 
 
 
 
  

http://www.ssen.co.uk/CompetitionInConnections/Transmission/
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29. Screenshot No.29: SSEN website – ‘Secure Documents’ – ‘Jointing Instructions’ page 

 
www.ssen.co.uk/CompetitionInConnections/JointingInstructions/  

 

 

 

 

 

 

 

 

 

 

http://www.ssen.co.uk/CompetitionInConnections/JointingInstructions/
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30. Screenshot No.30: SSEN website – ‘Secure Documents’ – ‘Safety Bulletins’ page 

 
www.ssen.co.uk/CompetitionInConnections/DesignAndSpecificationDocuments/SafetyBulletins/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ssen.co.uk/CompetitionInConnections/DesignAndSpecificationDocuments/SafetyBulletins/
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31. Screenshot No.31: SSEN website – ‘Secure Documents’ – ‘G81 Design, Specification and 

Operational Documents for Comment’ page 

 
www.ssen.co.uk/competitioninconnections/G81DesignSpecificationandOperationalDocumentsforComment/  

 

 

 

 

 

 

 

 

 

 

 

http://www.ssen.co.uk/competitioninconnections/G81DesignSpecificationandOperationalDocumentsforComment/
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32. Screenshot No.32: SSEN website – ‘Secure Documents’ – ‘Primary Substations’ page 

 
www.ssen.co.uk/competitioninconnections/PrimaryDistributionSubstations/  

 

 

 

 

 

 

 

 

 

 

 

http://www.ssen.co.uk/competitioninconnections/PrimaryDistributionSubstations/
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33. Screenshot No.33: SSEN website – ‘Secure Documents’ – ‘Overhead Line on Wooden Pole’ 

page 

 
www.ssen.co.uk/competitioninconnections/Overheadlinesonwoodenpoles/   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ssen.co.uk/competitioninconnections/Overheadlinesonwoodenpoles/
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34. Screenshot No.34: SSEN website – ‘Secure Documents’ – ‘Network Geographical Information 

System (GIS)’ page 

 
www.ssen.co.uk/CompetitionInConnections/GIS/   
 
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnections/GIS/
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35. Screenshot No.35: SSEN website – ‘Secure Documents’ – ‘Network GIS Login’ – page 

 
https://new-connections.ssen.co.uk/login  
 

 
 
  

https://new-connections.ssen.co.uk/login
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36. Screenshot No.36: SSEN website – ‘Secure Documents’ – ‘HV Network Schematics’ page 

 
www.ssen.co.uk/CompetitionInConnections/HVNetworkSchematics/  
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnections/HVNetworkSchematics/
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37. Screenshot No.37: SSEN website – ‘Secure Documents’ – ‘South Network Schematics’ page 

 
www.ssen.co.uk/CompetitionInConnections/SEPDHVNetworkSchematics/   
 

 
 
  

http://www.ssen.co.uk/CompetitionInConnections/SEPDHVNetworkSchematics/


 
 

Page 42 of 54 
 

Competition in Connections Code of Practice  
SEPD & SHEPD – Website information – Screenshots 

38. Screenshot No.38: SSEN website – ‘Secure Documents’ – ‘North Network Schematics’ page 

 
www.ssen.co.uk/CompetitionInConnections/SHEPDHVNetworkSchematics/  
 

 
 
 
 

39. Screenshot No.39: SSEN website – ‘Secure Documents’ – ‘POC Self Identification Matrix & 

Self Design Approval Guidance’ –  page 

 
www.ssen.co.uk/CompetitionInConnections/POCGuidanceMatrix/  
 
 
 

  

http://www.ssen.co.uk/CompetitionInConnections/SHEPDHVNetworkSchematics/
http://www.ssen.co.uk/CompetitionInConnections/POCGuidanceMatrix/
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40. Screenshot No.40: SSEN website – ‘Secure Documents’ – ‘Network Rating and Loading 

Information’ page 

 
www.ssen.co.uk/CompetitionInConnections/NetworkRatingandLoading/   
 
 

 
 
 
 
  

http://www.ssen.co.uk/CompetitionInConnections/NetworkRatingandLoading/
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41. Screenshot No.41: SSEN website – ‘Secure Documents’ – ‘Network Rating and Loading 

Information’ – ‘South’ page 

 
www.ssen.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SEPD/   
 

  
 
  

http://www.ssen.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SEPD/
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42. Screenshot No.42: SSEN website – ‘Secure Documents’ – ‘Network Rating and Loading 

Information’ – ‘North’ page 

 
www.ssen.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SHEPD/   
 

 
 
 

43. Screenshot No.43: SSEN website – ‘Secure Documents’ – ‘Cost Apportionment Register’ – 

page 

 
 

  

http://www.ssen.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SHEPD/
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44. Screenshot No.44: SSEN website – ‘Home’ page to access ‘Customer support and 

Community’ 
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45. Screenshot No.45: SSEN website – ‘Customer support home’ page 

 
www.ssen.co.uk/Customersupport/   
  

 
 
  

http://www.ssen.co.uk/Customersupport/
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46. Screenshot No.46: SSEN website – ‘Customer Support and Community home’ page to access 

‘Complaints’ 
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47. Screenshot No.47: SSEN website – ‘Customer Support and Community home’ – ‘Complaints’ 

page 

 
www.ssen.co.uk/Complaints/  
 
 

 
 
  

http://www.ssen.co.uk/Complaints/
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48. Screenshot No.48: SSEN website – ‘Complaints’ page to access ‘Complaints Handling 

Process – Distribution’ 
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49. Screenshot No.49: SSEN website – ‘Customer support and community home’ page to access 

‘Compliments’ 
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50. Screenshot No.50: SSEN website – ‘Customer support and community home’ – 

‘Compliments’ page 

 
www.ssen.co.uk/ifthingsgoright/  
 

 
 
  

http://www.ssen.co.uk/ifthingsgoright/
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51. Screenshot No.51: SSEN website – ‘Home’ page to access ‘Contact us’ 
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52. Screenshot No.52: SSEN website – ‘Contact us’ page 

 
www.ssen.co.uk/contactus/  
  
 

 
 

http://www.ssen.co.uk/contactus/

