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1. Screenshot No.1: SSEN website — ‘Connections home’ page to access ‘MPAN’
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2. Screenshot No.2: SSEN website — ‘MPAN’ page

www.ssen.co.uk/MPAN/
By using this site you agree 1o the use of cookies for analytics and personalised content. Learn more © Hide ©
Scottish & Southern 4 = Q A
Electricity Networks Account Menu Search Accessibility
Power cuts Connections General Enquiries Customer support Projects About us News

Meter Point Administration Number (MPAN) (* MPAN Guides ‘

1. What is an MPAN?

The MPAN (Meter Point Administration Number) is & unique 13-digit reference used in Great Britain that identifies each
electricity supply point. To arrange the metering for your new property you will need zn MPAN to give to your chosen & Building Network Operator process

electricity supplier.

Prafile Type:
Usad to identify

e registered electriclty suppier

Please see below for our MPAN process guides.

& Demand MPAN process
& Distributed Generation MPAN process

& Microgeneration MPAN process

& Independent Connection Provider process

. - & Additional MPAN process
Mater Time-Switch Code: T i | \ /
pro Switching times fer metars when s S

| roruse

Distributor 10:
-

N Y Useful links

¥ North and South operational staff contact map
» ForICPs and IDNOs
» Our plans and commitments

» Connections - your choice

» Ask a question
» Contactus
Check Digit: » Useful documents

ribulic
striution Walidlates the previous 12 dagits

» Land Rights Requirements and Documentation

» Homepage

2. Where will | find an MPAN?

For existing properties:

MPAMs can be found on energy bills.

If you don’t have an energy bill for the property {you have just maved in} please contact MPAS 0345 026 2554 or

mpasi@sse.com

For new properties:

Once you have accepted and paid the connection charge in your guote, we will contact you to discuss your programme of
works. If you are ready to start work and have the full postal address from the Reyal Mail for the property, send this to us
and we will send you the new MPAN.

You can request your MPAN online through our website via your job application by clicking on the ‘Request MPANs

button. Once your

request has been received and precessed, you can obtain your MPAN for your job by clicking on the

“Obtain MPANs' button

For connections over 69kVA and for connections involving distributed generation we require additional technical
infarmatien which you can get from your electrical contractor.

ion Network O (IDNOs)

Please note we do not issue MPANS for IDNO networks. IDNOs will register and issue their awn MPANS.

Distribution Exemption Holders (DEHs) Half-Hourly and Non Half-Hourly

‘When a customer sits within a private network and wishes to register with a third party supplier, a DEH agreement needs
to be set up. The customer must contact their supplier who will contact us to discuss possible solutions,
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3. Screenshot No. 3: SSEN website — ‘Connections home’ page to access ‘Competition in

Connections’
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4. Screenshot No. 4: SSEN website — ‘Competition in Connections’ page

www.ssen.co.uk/CompetitionInConnections/
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5. Screenshot No.5: SSEN website — ‘Competition in Connections’ page to access ‘Land Rights
Requirements and Documentation’
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Account Menu Search Accessibility
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Elect MNe

Power Cuts & Emergencies Connections General Enguiries Customer Support & Community Moare Hews and Views

Competition in connectiqns - for ICPs and IDNOs Contact us

@ Email
When customers have a choice, competing providers are Raturally driven to deliver & better service. We continue to wark nc.connections@sse.com
with Ofgem and |CPs to identify and implement further sciine of works that can be opened up to competition.

If you have the appropriate NERS accreditation and have bdgn engaged by a client to deliver their new connections, we
can provide you with the necessary non-contestable service!

If you would like to find eut more about gaining the necessaiy accreditation to compete for new connections work, Access to specifications, network
please visit the Lloyds Register Website. Qur simple diagram strates the high level pracess for opening up the
connections market.

information and GIS

Information and data specifically for registered
3 Visit the Lloyds Register website [ 3 Land Rights Requirements and Documentation ] p : jgecitica o 9

= - - - alternative providers - Independent
» Connections useful documents > Entering the electricity connections market Connection Providers {ICPs) and Independent
& Non-contestable process flowchart Distribution Network Operators (IDNOs).

If you would like to receive our network mapping
information in a Shape file please follow this process:

ICP application

& How to receive our maps

Make an application for an electricity network connection you wish us to adopt. Please ensure you download the > Online documentation
application form before continuing with your enline application

& Download application form
»: Oalme application > Network Capacity Information

2 Hota Guid.- Apply 2ril rack your Brofect orfine > G81 Design, Specification and Operational
Motify us that you are determining the point of connection. Please refer to our POC Self Identification and Self Design Documents for Comment

Approval Guidance Note before continuing with your application. It explains when you can determine your POC and also sk AT
when yau can approve your own on site design, i applicable. This guidance note can be found on our secure website

once you have logged in
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6. Screenshot No.6: SSEN website — ‘Competition in Connections’ — ‘Land Rights Requirements
and Documentation’ page

www.ssen.co.uk/landrights/

g Scottish & Souther

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community More HNews and Views

2 = Q AAA

Account Menu Search Accessibility

Land Rights Requirements and Documentation Wayleaves guide for new \

connections

This area contains information on the land rights required by Scottish and Southern Electricity Networks, and the process This guide will explain the procedure of acquiring
for acquiring those, for developers to understand our process and to be used where ICPs or IDNOs are involved in the Land Rights.
acquiring of rights for the installation of distribution assets.

& Central southern England Wayl id
The land rights required will be set out in the document “Land rights requirements relating to assets to be installed or T i

adopred by Scottish and Southern Elactricity Networks™. which should be read along with other information on processes & Northern Scotland Wayleave guide

and land rights which are available on this website. A Wayleave & Consent Guide for Independent

and Southern Electricity Metworks {Scotland) and is accessed from the links below. The deeds in the styles bank set out
the standard terms required by Scottish and Southern Electricity Netwarks. The appropriate style should be selected
based on guidance given by Scottish and Southern Electricity Metworks, including in the "Land rights requirements -
relating to assets to be installed or adopted by Scottish and Southern Electricity Networks™ document when available. All Useful Links
of the decuments {with the exception of wayleaves) will be prepared by legal advisors acting for Scottish and Southern
Electricity Networks. Wayleaves should be prepared in conjunction with (and approved by) the Scottish and Southern
Electricity Networks wayleave officer.

The deed styles bank is separated into documents for Scottish and Southern Electricity Networks (England) end Scottish k Connection Providers )

¥ Our homepage

2 Contact us

—_—

& Land rights requirements relating to assets to be installed or adopted by SEPD or SHEPD ] > Connections home

&, Wayleave Review Customer Report 2019 ¥ Competition in connections

¥ Customer support

Central southern England Northern Scotland
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7. Screenshot No.7: SSEN website — ‘Competition in Connections’ — ‘Land Rights Requirements
and Documentation’ page to access ‘SEPD Land Rights Documents’

www.ssen.co.uk/LandRights/Library/SEPD/

g Scottish & Souther
Electricity Networks

Pawer Cuts & Emergencies Connections General Enquiries Customer Support & Community More News and Views
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Account Menu Search Accessibility

SEPD land rights documents Useful links
Apply Filter Show All v % North and South Operational staff contact map
¥ For ICPs and IDNOs
E: ts
asemien ¥ Ouwr plans and commitments
e 06 Oct 2018 : =
G = hoi
A SEPD - Deed of Easement - Cables and Overhead Lines & Conpeaifin: iy ioxce
. ¥ Ask s question
ng? ki 06 Oct 2018 # Contactus
o SEPD - Deed of Easement - Cables ¥ Useful documents

¥ Land Rights Requirements and Documentation

- ercn 06 Oct 2018 3 Homepage
e SEPD - Deed of Ezsement - Overhead Lines

Leases
o S 06 Oct 2018
el SEPD - Substation Underlease (imternal demise)
m! — 06 Oct 2018
B, SEPD - Substation Lease
b
- Zo4xE 06 Oct 2018
e, SEPD - Substation Lease (internal demise}
Iq 235843 06 Oct 2018
P SEPD - Substation Underlease

~ 2KB 13 Jul 2019
ENA wayleaves rates 2019-20 - England and Wales

e
m{ 174%8 13 Jul 2019
‘bﬂ{w

Model of Cable Track Agreement SEPD Final @ 180619

lﬂ?- 131 KB 13 Jul 2019
< s Model of SSE Standard Terms - SEPD Final @ 150519
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8. Screenshot No.8: SSEN website — ‘Competition in Connections’ — ‘Land Rights Requirements
and Documentation’ page to access ‘SHEPD Land Rights Documents’

www.ssen.co.uk/LandRights/Library/SHEPD/

By using this site you agree to the use of cookies for analytics and personalised content. Leamn mare & Hide @&

3 § Q A

Accourt Menu Search Accessibility

y MNe

I$<:t:Jtt'Lr_.l-_| & So thqr_n

Power cuts Connections General Enguiries Customer support Projects About us News Library

SHEPD land rights documents Useful links

Apply Filter Show AlL ~ ¥ North and South Operational staff contact map
> For ICPs and IDNOs
Dispositions

¥ Our plans and commitments

20KB 19 Feb 2018 3 34
. . . . - » Connections - your choice
= SHEPD - Disposition of Substation ver 1.0 {Includes cable rights)

» Ask a question
¥ Contact us

Iﬂrv 196K8 11 Nov 2016
s SHEPD - Disposition of Substation {no cable rights) » Useful documents
¥ Land Rights Requi and Doc
g ¥ Homepage
lﬂt- 163K8 14 Aug 2017
3 SHEPD - Substation Lease
)
ml 173K8 14 Aug 2017
A SHEPD - Substation Sublease {Internal)
L et
q‘- 16BKE 14 Aug 2017
P SHEPD - Substation Lease (Internal}
Lkt
@n 16TKE 14 Aug 2017
A SHEPD - Substation Sublease
“ hde
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9. Screenshot No.9: SSEN website — ‘Competition in Connections’ page to access ‘Network
Adoption Process’
www.ssen.co.uk/CompetitionInConnections/

By using this site you agree 1o the use of coskies for analytics and persanalised conten Ny Leam mare © Hide ©

§ Scottish & Southern 2 Q A
Electricity Ne 5

Account Menu Search Accessibility
Powercuts  Comnections  GeneralEnquiries  Customersupport  Projects  Aboutus  News  Library

ICP-IDNO Newsletters

Model Distribution Safety Rules

The Madel Distribution Safety Rules (MDSRs) are available from the Energy Networks AssociaNgn (ENA) website. Click & Aprit 2019
b & February 2018
1CP5/IDNOs own Distribution Safety Rules (DSRs)/Operatianal Safety Rules (OSRs) are to be sent 0¥ following email & March 2047

address for review: DistributionSafetyRules@sse.com. & September 2016

& April 2016
& November 2015

Competition in Connections Governance — The Code of Practice ( ) & September 2015

In June 2014 Ofgem launched a review of the market for new electricity connections. Following their findings, Ofgem
tasked sl Distribution Network Operators (ONOs) with developing a Code of Practice (COP) in consultation with
stakeholders; this was done through the Energy Networks Association (ENA)

ICP - IDNO Forums

& Competition in Connections Forum Minutes and

The Campetition in Connactions (CIC) Cade of Practice was approved by Ofgem in June 2015, following sxtensive ATions (7] /0345 il 20/85/1)

consultation. The revised document was approved and issusd in July 2015, With an implementation date of Gctober 2015
Itincludes arrangements to make changes, 50 that it can svalve over time. This included the establishment of an industry
panel 1o averses tose changes.

Our network adoption process

The CiC Code of Practice governs the way in which DNOs provide input services to facilitate competition in the electricity View our flow chart illustrating the adoption process for
connections distribution market. It will help customers have more cheice over their connection provider. contestable works.

The Competition in Connections Governance can be found here.

The Competition in Connections Code of Practice can be found here.

Useful links
CiCCoP Reporting Requirements » North and South Operational staff contact map
A reguirement of the Competition in Connections Code of Practice is that NS report annually to demenstrate its % Connections home

compliance with the Code of Practice as required by Standard Licence Condition 52 % Connections hetp

¥ For developers

Our annual CinC COP Report for 2018 is available here. » You havea choice
Our annual CinC COP Report for 2017 s available here. » Power cuts
Our annual CinC COP Report for 2016 s available here. > Library

¥ MPAN
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10. Screenshot No.10: SSEN website — ‘Competition in Connections’ page to access ‘Alternative
Providers Registration’
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@ Email
‘When customers have a choice, competing providers are naturally driven to Xeliver a better service. We continue to wark nc.con necticns@sse.com
with Ofgem and ICPs to identify and implemert further scope of works that c3 be opened up o competition.

If you have the appropriste NERS accreditation and have been engzged by a clie
«can provide you with the necessary non-contestable services.
If you would ke to find out more sbout gaining the necessary accreditation to com@gte for new connections work, Access to specifications_ network
please visit the Lloyds Register Website. Qur simple diagram illustrates the high leveNgrocess for opening ug the . .

information and GIS

connections market.

10 deliver their new cannections, we

Information and data specifically for registered

¥ Visit the Lloyds Register website

» Connections useful documents Connection F {1 {ICPs) and P

Distribution Metwork Operators (IDNOz)

& Mon-contestable process flowchart

1f you would like to receive our network mapping
information in a Shape file please follow this process:

ICP application

& How to receive our maps
Make an application for an electricity network connection you wish us to adopt. Please ensure you down
application form before continuing with your enline application.

# Online documentation

& Download application form
¥ Online application
» How to Guide - Apply and track your project online

¥ Network Capacity Information

¥ G81 Design, Specification and Operational
Documents for Comment:

¥ Safety Bulletins

Motify us that you are determining the point of connection. Please refer to our POC Self Identification and Salf Dasig
Approval Guidance Note before continuing with your application. It explains when you can determine your POC and aRp
when you can approve your own on site design, i applicable. This guidance note can be found on our secure website

ance you have logged in.

¥ Access our specifications and network information : 3 a
Alternative providers register
> Online notification for self-identified POC

‘We understand that opening the market to competition
will be highly beneficial to customers, ensuring that
their connections are delivered in a safe. timely and

IDNO applicatinn cost effective manner. We alse know that ensuring
customers are aware of their chaice guarantees they can
Make an application for an electricity network you wish to connect to our network. Please ensure you download the take full sdvartage of this. Therefore, we are committed

application form before continuing with your online application. to facilitating an open and competitive market.

& Downtaad application form If you are happy to appear on our website, ance you
¥ Online application have registered, our customers will then be able to
¥ How to Guide - Apply and your project online more easily saarch for those that could offer them an

alternative guotation in delivering their project.
Matify us that you sre detenmining the point of connection. Please refer to cur POC Seif Identification and Self Design

Approval Guidance Mote before continuing with your application. It explaing when you can determine your POC and also I) Register as an altemnative provider in our area I
‘when you can approve your own on site design, if applicable. This guidance note can be found on our secure website
once you have logged in.

¥ Access our specifications and network information

¥ Online notification for self-identified POC ¥ Alternate Provider Register List
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11. Screenshot No.11: SSEN website — ‘Competition in Connections’ — ‘Alternative Providers
Registration’ page

www.ssen.co.uk/AlternativeProviderRegistration/

By Uzing A1 £ite you egres to the Use of coakies for analytics and peronalized content. Lesm mare © Hide ©

8 § = Q A

Account Menu Search Accessibility

Powercuts  Comnections  General En Customer support  Proj Apoutus  News  Library

If you would like your company to be added to our list of alternative providers for new connections work that is active in our
area, then please complete and submit this form. We will contact you before we add you to our site.

Your Company Details

Company type

Independant Connection Provider v

Company name

Contact name

Address line 1+

Address line 2

Address line 3

Address line 4

Address line 5

Phone number %

Email address =

Website

The Areas you work in

Scotland

[ Argyll & West Highlands
[ee—
O Hightands pr——

0 North East

0 Orkney — T s § W Dut

[ shetiand

[ Tayside & Central i o ot
s e g e [

O Western Isles

England

O Adersher L

O New Forest
O Oxford
O Poole
O Portsmouth

O Reading

I Slough / West London

0O swindon o oy

The Activities you wish to engage in

O Extra High Veltage (Czble)
[ Extra High Voltage (Overhead)
[ High Voltage (Cable)

01 High Voltsge (Overhead)

I Low Voltage

O Unmetered

O Electricel Design Warks
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12. Screenshot No.12: SSEN website — ‘Competition in Connections’ page to access ‘Secure
Documents’

g Scottish & Southern Powering ol p 1 = Q AAA

Electricity Net

KS C Account Menu Search Accessibility

Power Cuts & Emergencies Connections General Enguiries Customer _ oport & Community More MNews and Views

Competition in connections - for ICPs and IDNQs Contact us

Email
‘When customers have z choice, competing providers are naturally driven to deliver a better service. We contindWgo work @ nc.connections @Sse.com

with Ofgem and ICPs to identify and implement further scope of works that can be opened up ta competition.

If you have the appropriate NERS accreditation and have been engaged by a client to deliver their new connections, we

can provide you with the necessary non-contestable services.
If you would like to find out more about gaining the necessary accreditation to compete for new connections work, Access to specifications_ network
please visit the Lloyds Register Website. Our simple diagram illustrates the high level process for opening up the = =
oot it information and GIS
Information and data specifically for registered
2 Visit the Lloyds Register website # Land Rights Requirements and Documentation ~ P Y 9
alternative providers - Independent
? Connections useful documents # Entering the electricity connections market Connection Providers (ICPs) and Independent
& Non-contestable process flowchart Distribution Network Operators (IDNOs).
If you would like to receive our netwark mapping
infermatien in 2 Shape file please follow this process:
IcP appllcatlon & How to receive our maps
Make an application for an electricity network connection you wish us to adopt. Please ensure you download the I ¥ Online documentation I
application form before continuing with your online application. j
& Download application form

> Online application ¥ Network Capacity Information

" R 5 e - Ay Sl ack you InSec) it e % G681 Design, Specification and Operational

Motify us that you are determining the point of connection. Please refer to our POC Self Identification and Self Design Documents for Comment
Approval Guidance Note before continuing with your application. It explains when you can determine your POC and alsa
when you can approve your own on site design, if applicable. This guidance note can be found on our secure website
once you have logged in.

¥ Safety Bulletins

¥ Access our specifications and network information

Alternative providers register
> Online notification for self-identified POC

‘We understand that opening the market to competition

will be highly beneficial to customers, ensuring that

their connections are delivered in a safe, timely and
IDNO appﬁcation cost effective manner. We also know that ensuring
customers are aware of their choice guarantees they can
take full advantage of this. Therefore, we are committed
to facilitating an open and competitive market

Mazke an application for an electricity netwark you wish to connect to our network. Please ensure you download the
application form before continuing with your online application
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13. Screenshot No.13: SSEN website — ‘Secure Documents’ — ‘Sign In’ page

www.ssen.co.uk/Forms/Signin/?ReturnUrl=CompetitionlnConnectionsSecureDocuments

Please log into your account

Email Address &

Password #

Forgotten your details?

By using this site you agree to the use of cookies for analytics and personslized content. Learn more & Hide @
Scottish & Southern 2 = Q A
Electricity Networks Account Menu Search Accessibility

Need some help?

Call us on:
0800 048 3516

@ Email us at:
connections(@ssen.co.uk

Download the

‘You have a choice’
factsheat

Trouble Logging In?

If you have not logged in to this web
legin account for 2 years it will have
been automatically deactivated and you
will need to re-register.
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14. Screenshot No.14: SSEN website — ‘Secure Documents’ — ‘Terms and Conditions’ page

www.ssen.co.uk/CompetitionInConnectionsSecureDocuments/

By uzing this site you agres to the use of cookies for analytics and personalised content. Learn more © Hide ©
Scottish & Southern | FPow ’ g X = Q A
Ele City Networks co ¥ Account Menu Search Accessibility

Powercuts  Connections  General Enquiries  Customersupport  Projects  Aboutus  News  Library

Competition in Connections Code of Practice Network Information for Alternative Providers to Determine the
Point of Connection (PoC)

Competition in Connections Code of Practice Network Information for Alternative Providers to Determine the Point of Connection (PoC)
Network Information for Alternative Providers to Determine the Point of Connection (PoC)

Welcome ta Scattich and Southern Energy Power Distributian's (SSEPD's) website providing netwark information and data specifically for use by registered Alternative Praviders
{Independent Connection Providers (ICPs) and Independent Distribution Network Operators (IDNOs)) to enable design analysis to determine a switable Point of Connection {PeC) to our
electricity distribution network and/er other contestable tasks relating to such a PoC. This website provides access to network diagrams (in both schematic and geographic farmat),
detailed technical design and specification documents and network rating and Loading information. Access to this area is restricted to registered Alternative Providers or other relevant
persons who may require to undertake the stated tasks who have been approved for access by SSEPD and to whom SSEPD have provided an individual non-transferrable Login.

SSEPD has twa distribution licence holders:

1. Scottish Hydro Electric Power Distribution (SHEPD); and

2 Southern Electric Power Distribution (SEPD}.

Information relating to both of these licence holders is accessible from this website, whereby links are provided for each element of information accompanied with user guides to assist
site navigation and system use. This includes access to our geographic netwark infarmation, which is held on a separate Login and password protected area. Should you require any
further assistance, please contact us directly at nc.connections@sse.com

Use of Information-

By dawnloading any documentation from this website and in consideration of being provided access to the documentation you are confirming that you are aware that SE20 or SHEPD is
the owner of the documentation and that you will not {i} share with or sell the decumentation to any third party, {ii} use the information and documentation for any purpese other than
determining a suitable Point of Connection, or |
agreement of SEPD or SHEPD. Usernames and passwords are unigue to individuals and must not be shared with any other individual er third party And you agree to SSEPD menitering
use of the account provided and storing data on its use.

n any other way make the infarmation or documentation available to a person not employed by your business without the prior

Each named account holder hereby indemnifies SSEPD, SEPD and SHEPD against all costs, claims, damages, losses and expenses arising as a result of any failure by you to comply with
these requirements. Failure to comply may also result in withdrawal of access privileges.

Legal Disclaimer:

We have developed this website te enable you to determine the Peint of Connection on the SSEPD networks. All planning and design assumptions made by Alternative Providers during
analysis using the information and data provided are made at the sole responsibility of the Alternative Provider. This website is continually updated with new and revised documents
and information. SSEPD have endeavoured to ensure the accuracy of the information and data contained within these documents contained within this website. We do not accept
liability for any emror within the data or its interpretation by you.

Nathing in this disclaimer Limits or excludes our Liability for (a) death or personal injury caused by our negligence; (b) fraud or fraudulent misrepresentation; or (c} any other Liability that
cannot be limited or excluded by applicable law. Subject to the above, we shall net be liable ta you or any third party who relies on your use of the infarmation and/or data for the
purpose of determining a Point of Connection in delict or tort {including negligence) or otherwise, for any loss howsoever arising under or in connection with your use of the information
and/or data provided for- (a} Loss of profits: (b) loss of sales or business: {c) loss of agreements or contracts: (d) Loss of anticipated savings: () loss of or damage to goodwill: or (f) any
indirect or consequential loss.

Severence:

If any of these provisions should be determined unlawful, invalid or othenwise unenforceable by reason of law then, to the extent and within the jurisdiction which that provision is
found to be unlawiful, invalid or unenforceable, then that provision shall be deleted and shall not affect the validity and enforceability of the remaining provisions which shall continue
to be binding and in force.

Govemning Law and Jurisdiction:

These terms and conditions and any dispute arising herein shall be governed by and canstrued in zccordance with the Laws of either England or Wales or Scotland depending on the
country from which access is made, and subject to the exclusive jurisdiction of the English or Scottish Courts, whichever is applicable.

> Accept and Continue >

[ | accept the Terms and Conditions

‘Terms and Conditions’ box must be
ticked off, then ‘Accept and Continue’
button must be clicked on, to access
our secure online documentation.

Page 16 of 46



Scottish & Southern Competition in Connections Code of Practice
E[ecmcity Networks SEPD & SHEPD - Website information — Screenshots

15. Screenshot No.15: SSEN website — ‘Secure Documents’ — ‘Alternative Provider Network
Information’ page

www.ssen.co.uk/Sse Components/Views/Layouts/PageBuilder/CompetitionlnConnections/MultiRowGridNoB
ase.aspx?pageid=6158

our ) § = Q AA

Account Menu Search Accessibility

g Scottish & Southem

Power Cuts & Emergencies Connections General Enguiries Customer Support & Community More News and Views

Alternative Provider Network Information Useful links

¥ ForlICPs and IDNOs
Welcome to Scettish and Southern Electricity Networks website providing network information and data specifically for > Connections FAQs
use by registered Alternative Providers - Independent Connection Providers (ICPs) and Independent Distribution Metwork ¥ Guaranteed Standards

Operators (IDNOs) - to enable design analysis to determine a suitable Point of Connection (POC) to our electricity

¥ Our Plans and Commitments
distribution netwaerk.

/

G81 Design, Specification and Network Geographical Informaticn
Operational Documents System (GIS) HV Network Schematics

POC Self Identification Matrix & Self Network Rating and Loading
Design Approval Guidance Information Cost Apportionment Register

G81 Design, Specification and
QOperational Documents for Comment Safety Bulletins /

Useful links pHWEn cl"', Emergency phone numbers Soclal media
H

Accessibility Careers Privacy Notice cAll 105 England: 0800 072 7282 o o

Using this website S5E.com Cookie Policy Scotland: 0800 300 999

Contact us Madern Slavery Refund Policy

Statement
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16. Screenshot No.16: SSEN website — ‘Secure Documents’ — ‘POC Guidance Matrix’ page

www.ssen.co.uk/CompetitionInConnections/POCGuidanceMatrix/

Power cuts Connections General Enquiries Customer support Projects About us News

Library

POC Self Identification Matrix & Self Design Approval
Guidance

The POC Self |dentification Matrix & Self Design Approval Guidance cutlines the work that may be conducted by MERs
gccredited Alternative Providers and the analysis that must be carried out to ensure a safe and secure supply to our
customers. This is split by the number and type of customers as well as the type of network and the level of generation cr
demand.

The document below details the minimum design standards for the identification of a Point of Connection.

& POC Self Identification Matrix
& POC Self Identification and Self Design Approval Guidance Note

By using this site you agree to the use of cookies for analytics and personalised content. Learn maore © Hide @
Scottish & Southern = Q A
F v Nt lec PR
[ y Networks Account Menu Search Accessibility

Useful links

» For ICPs and IDNOs

» Alternative Provider Network Information
¥ HV Network Schematics

» G81 Design and Specification Documents
» Network Rating and Loading Information

» Connections Help
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17. Screenshot No.17: SSEN website — ‘Secure Documents’ — ‘Design and Specification

Documents’ page

SEPD & SHEPD -

in Connections Code of Practice
Website information — Screenshots

www.ssen.co.uk/CompetitionInConnections/DesignAndSpecificationDocuments/

2

g Scottish & Southern

Power Cuts & Emergencies

Connections  General Enquiries  Customer Support & Community  Mare

G81 Design, Specification and Operational Documents

Scottish and Southern Electricity Networks have prepared a number of detailed design, technical specification and
operational documents for the planning and design of connections to the natwork

We strive to make this as useful a resource as possible and if you have any suggestions abaut the documents please
ccompiete the Website Document Management Request Form for ICPs and IDMNOs form and return to connactions pelicy st
connections. policy@sse.com

There are 8 number of categories which contain associated documents and these are in tumn filterable to allow ease of
use.

Account

= Q wAA
Meru Search Accessibility

News and Views

Useful links

» Back to secure documents homepage

» For ICPs and IDNOs

¥ Alternative Provider Network Informaticn

¥ Network Geographical Information System (GIS)
» HV Network Schematics

¥ GB1 Design. Specification and Operational
Documents

We have a new file transfer system which allows you'to
transfer files up to 30MB in size. This avoids you sending
multiple emails to seek design approval for your project.
Contact your designer (detailed on your job tracking)
wha can talk you through getting set up and grant you
access.

All GB1 Design, Specification and

Operational Documents

Secondary Distribution Substations

Operational Documents

Jointing Instructions

Unmetered Connections

6.6kV and 11kV Cables

Distributed Generation

Safety Bulletins

Product Update

Low Voltage Cables and Terminations

22kV and 33kY Cables and
Terminations

Transmission

G81 Design, Specification and
Operational Documents for Comment
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18. Screenshot No.18: SSEN website — ‘Secure Documents’ — ‘All G81 Documents’ page

www.ssen.co.uk/CompetitionInConnections/G81Documents/

Q AAA

Scottish & Southern 2 =
E ! 3 (S Account Menu Search Accessibility
Power Cuts & Emergencies Connections General Eng Customer Support & Community More News and Views
G81 Design, Specification and Operational Documents Useful links

All Documents

Apply Filter

Cables

ol gl o8l 8

This page provides all G81 documents. It also allows these G81 documents to be filtered by Section (such as ‘Cables’ and
‘Overhead Lines)) to allow ease of use. Please use the filter drop down list below to select the desired Section. ¥ Alternative Provider Network Information

¥ Back to secure documents homepage

¥ For ICPs and IDNOs

¥ Network Geographical Information System (GIS)
¥ HV Network Schematics
¥ GB1 Design, Specification and Operational

Documents
Cables
Drawings
Earthing We have a new file transfer system which allows you to

20M Joints and Termination transfer files up to 30MB in size. This avoids you sending

Te Miscallarieats round Cables multiple emails to seek design approval for your project.
Opera.(\onst B Contact your designer (detailed on your job tracking)
Planning and Design Guide :

27 O P who can talk you through getting set up and grant you

TGN sybstation ted Equipment Catalogue ACLESS.

Testing and Commissioning

22 Jan 2018
TG-NET-CAB-011 Short Circuit Ratings of 6.6 kV to 33 kV Underground Cables

21Jan 2018

TG-NET-CAB-001 Installation of Electricity Service, Intake and Distributor Cables up to
and Including 33kV

21Jan 2018
TG-NET-CAB-010 Electrical Constants for LV to 33 kV Underground Cables

FO-PS-188 Consent to Connect and Network Release, Parts 1-5
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19. Screenshot No.19: SSEN website — ‘Secure Documents’ — ‘Unmetered Connections
Documents’ page

www.ssen.co.uk/CompetitionInConnections/UnmeteredConnections/

2 Q AAA

Account Menu Search Accessibility

Scottish & Southern

Electricity Network

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community More News and Views

Useful links

» Back to secure documents homepage
> For ICPs and IDNOs
¥ Alternative Provider Network Information

U n metered Con nectio ns ¥ Network Geographical Information System (GIS)
2 HV Network Schematics

2 GB1 Design, Specification and Operational

This section contains the relevant documents for designing street lighting: Documents

¥ Connections Help
¥ Contactus

Unmetered Connections documents

Apply Filter Show ALL G

Cables

20 May 2019
TG-NET-CAB-009 Load Ratings of LY to 33 kV Underground Cables

i

27 Oct 2018
TG-MNET-CAB-410 The Distribution Cable and Associated Equipment Catalogue

21Jan 2018
TG-NET-CAB-001 Installation of Electricity Service, Intake and Distributor Cables up to
and Including 33kV

s‘ra

21Jan 2018
TG-NET-CAB-010 Electrical Constants for LV to 33 kV Underground Cables

o
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20. Screenshot No.20: SSEN website — ‘Secure Documents’ — ‘Low Voltage Cables and
Terminations Documents’ page

www.ssen.co.uk/CompetitionInConnections/LowVoltageCablesAndTerminations/

Apply Filter

g Scottish & Southern ‘owering our
1 ..-.I‘.l.'.___-: QmiImi

Power Cuts & Emergencies Connections General Enquiries Customer 5u ommunity Mors

Low Voltage Cables and Terminations

This section contains the relevant documents for designing Low Voltage Cable Instzllations:

Low Voltage Cables and Terminations Documents

Show AlL s

20 May 2019
TG-NET-CAB-009 Load Ratings of LY to 33 kV Underground Cables

27 Der 2018
TG-NET-CAB-410 The Distribution Cable and Associated Eguipment Catalogue

24 Jun 2013

TG-NET-CAB-007 Cleats for use with Cables in Buildings

21 lan 2018
TG-NET-CAB-D01 Installation of Electricity Service. Intake and Distributor Cables up to
and Including 33kV

= Q «AA

Menu Search Accessibility

News and Views

Useful links

¥ Back to secure documents homepage

¥ For ICPs and IDNOs

¥ Alternative Provider Network Information

b grap System (GI5)
* HV Network Schematics

» G581 Design, Specification and Operstional
Documents
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21. Screenshot No.21: SSEN website — ‘Secure Documents’ — ‘Secondary Distribution
Substations Documents’ page

www.ssen.co.uk/CompetitionInConnections/SecondaryDistributionSubstations/

2 A

Account Menu Search Accessibility

[}
jo)

Scottish & Southern

Electricity Network

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community Mare News and Views

Useful links

¥ Back to secure documents homepage
¥ For ICPs and IDNOs
? Alternative Provider Network Information

Secondary Distribution Substations 2 Network Geographical Information System (GIS)

¥ HV Network Schematics

? G81 Design, Specification and Operational
This section contains the relevant documents for designing 11kV to Low Voltage Distribution Substations: Documents

Secondary Distribution Substations Documents

Apply Filter

Shaow All w
Cables
L 20 May 2019
5mt= TG-NET-CAB-009 Load Ratings of LV to 33 kV Underground Cables
- 27 Oct 2018
e, TG-NET-CAB-410 The Distribution Cable and Associated Equipment Catalogue
21Jan 2018

TG-NET-CAB-001 Installation of Electricity Service, Intake and Distributor Cables up to
and Including 33kY

21Jan 2018
TG-NET-CAB-010 Electrical Constants for LV to 33 kV Underground Cables
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22. Screenshot No.22: SSEN website — ‘Secure Documents’ — ‘6kV and 11kV Cables Documents’
page

www.ssen.co.uk/CompetitionInConnections/6kVand11kV/

g Scottish &ISouthem ering our 3 Q «AA

ctricity | communit Account Menu Search Accessibility

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community More News and Views

Useful links

¥ Back to secure documents homepage
2 For ICPs and IDNOs
3 Alternative Provider Network Information
e Network Geol Ical Information System (GIS
6.6kV and 11kV Cables 3 e e e ey 5
y > HV Network Schematics

2 G81 Design, Specification and Operational
Documents

This section contains the relevant documents for designing 6.6 and 11kV Cable Instzallations

6.6kV and 11kV Documents

Apply Filter Snow AlLL w I Ftter
Cables
m{, 20 May 2019
o TG-NET-CAB-009 Load Ratings of LY to 33 kV Underground Cables
- 27 0ct 2018
-’::& TG-NET-CAB-410 The Distribution Cable and Associated Equipment Catalogue

24 Jun 2018
TG-NET-CAB-007 Cleats for use with Cables in Buildings

22 Jan 2018
TG-NET-CAB-011 Short Circuit Ratings of 6.6 kV to 33 kV Underground Cables

il A

21Jan 2018

TG-NET-CAB-001 Installation of Electricity Service, Intake and Distributor Cables up to
and Including 33kV

0

B
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23. Screenshot No.23: SSEN website — ‘Secure Documents’ — ‘22kV and 33kV Cables and

Terminations Documents’ page

www.ssen.co.uk/CompetitionInConnection/22kVand33kV/

g Scottish & Southern | Powering ) § = Q
- tr v Metworlk

Account Menu Search

Power Cuts & Emergencies Connections Gen es Support & Community More News and Views

Useful links

¥ For ICPs and IDNOs

> HV Network Schamatics

Documants

This section contains the relevant documents for designing 22 and 33V Cable Installations

22kV and 33kV Cables and Terminations Documents

Cables

‘:- TG-NET-CAB-00% Load Ratings of LV ta 33 kY Underground Cables
[ vor | 17 Ot 2018

h—_ TG-NET-CAB-410 The Distribution Cable and Associated Equipment Catatogue
- 018

‘;' JET-CAB-411 Joints and Accessaries Catalogue
"o | z 018

\ ¥ 5 i *

S TG-NET-CAB-011 Short Circult Ratings of 6.6 kV to 33 k¥ Undergrouna Cables
[F¥or | 1 Jan 2018

Vo TG-NET-CAB-00L Installation of Electricity Service, Intake and Distributor Cables up to

- and Including 33kY
m_ 21 Jan 2018

::“ TG-MET-CAB-010 Electrical Constants for LV to 33 kV Uinderground Cables

¥ Back to secure documents homepage

«AA

Access|bility

3 Alternative Provider Network information
22kV and 33kV Cables and Terminations o lethrk Beprigh e Iifciation S| OFiD

> GE51 Design, Spacification and Operational
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24. Screenshot No.24: SSEN website — ‘Secure Documents’ — ‘Operational Documents’ page

www.ssen.co.uk/CompetitionInConnections/OperationalDocuments/

By using this site you agree to the use of cookies for analytics and personalised content. Learn more € Hide ©

§ 2 Q A

Account Menu Search Accessibility
Power cuts Connections General Enquinies Customer support Projects About us Library

ottish & Southern

Useful links

¥ Back to secure documents homepage
» For ICPs and IDNOs
> Alternative Provider Network Information

Operatio nal DOCU ments ¥ Network Geographical Information System (GIS)

» HV Network Schematics

¥ GE1 Design, Specification and Operational
This section contains the documents defining the operatienal requirements for work on S5EPDs licensed networks. Documents

Operational Documents
31 Aug 2016

PR-P5-876 Authorisation of Independent Connection Providers

BM-PS-312 A Contractors and |CP's Guide to switching on the S5E Metwork

FO-P5-258 Contractors warning certificate

|§?’E |€?"E |£?E
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25. Screenshot No.25: SSEN website — ‘Secure Documents’ — ‘Distribution Generation
Documents’ page

www.ssen.co.uk/CompetitionInConnections/DistributedGeneration/

§5:octish&Southem Poweritg ou | = Q AA

Account Menu Search Accessibility

Power Cuts & Emergencies Connections General Enguiries Customer Support & Community More Mews and Views

Useful links

> Back to secure documents homepege

3 For ICPs and IDNOs

> Alternetive Provider Network Infarmation
Distributed Generation b 2 etimonk. Gesarophicet Srfsramwlien Syt (GH)
» HV Network Schematics

3 GB1 Design, Specification and Operational
This section contains the relevant documents for the design and specification of Distributed Generation Dotuments

Distributed Generation documents

Cables
[ | ) May 2015
4 h—_ TG-NET-CAB-009 Load Ratings of LY to 33 kY Underground Cables
m 7 Oct 2018
';- TG-NET-CAS-410 The Distribution Cable and Associated Equipment Calalogue
e | 22 lan 2018
::_ TG-NET-CAB-011 Short Circuit Ratings of 6.6 kV to 33 kY Underground Cables
[ e | 21 Jan 2018
:;-. TG-NET-CAS-001 Installation of Electricity Service, Intake and Distributor Cables up to
and Including 33kV
- 21 Jzn 2018
.,";. TG-NET-CAB-010 Electrical Constants for LY to 33 kV Underground Cables
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26. Screenshot No.26: SSEN website — ‘Secure Documents’ — ‘“Transmission Documents’ page

www.ssen.co.uk/CompetitionInConnections/Transmission/

i
ol

g Scottish & Southern Powering our § A

mmunity Account Menu Search Accessiiliny

ergencies Connections General Eng Customer Supy ity More Rews and

Useful links
Back to secure documents homepage:

For ICPs and IDNOs

Network Geographical Information System (GIS)
HV Metwaork Schematics

Transmission

>
2>
2 Alvernatlve Provider Network information
>
>
>

G581 Design, Specification and Operational
This section contains the relevant documents for the design and specification of Transmission: Documents.
Connections Help
Contact us

L

Transmission documents

Apply Filter

Show All
Cables
[“rar | 20 May 2019
J.’h TG-NET-CAB-009 Load Ratings of LV to 33 kV Underground Cables
fe 4 4

17 Oct 1018

TG-MET-CAB-410 The Distribution Cable and AssoCiated Equipment Catalogus

27 fan 1018
Te-NET-CAB-D11 Short Ctult Ratings of 6.6 KV to 33 kY Underground Cables

11 Jan 2018
TG-NET-CAB-001 Installation of Electricity Service, Intake and Distributor Cables up to
and Including 33KV

21 Jan 2018
TG-NET-CAB-D10 Electrical Constants for LV to 33 kV Undenground Cables

ol ol Ry
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27. Screenshot No.27: SSEN website — ‘Secure Documents’ — ‘Network Geographical Information
System (GIS)’ page

www.ssen.co.uk/CompetitionInConnections/GIS/

5 § Q A

Southern
NE 'ONKS Account Menu Search Accessibility

S_cott' h&

clect y I

Power cuts Connections General Enguiries Customer support Projects About us News Library

Network Geographical Information System (GIS) GIS Symbol legend and Data
request

Scottish and Southern Electricity Netwarks maintain 2 Metwork Geographical Information System (GIS) which represents Below you can find & guide to the symbals used in

the assets on the network in a gecgraphical form. our GI5 Viewer and the process for requesting the
e s — - . ) data which makes up our maps:

The GIS tools will allow the identification of POCs to be identified using the network information.

Both Network regions are available using the buttons below for Alternative Providers and a GIS user guide is provided » GIS Symbol legend

below:

» GIS Data request

Useful links

¥ Back to secure documents homepage
» For ICPs and IDNOs

> Alternative Provider Network Information

> G ical ion System (GIS)
¥ HV Network Schematics

» GB1 Design, Specification and Operational
Documents

Network GIS - England Network GIS - Scotland
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28. Screenshot No.28: SSEN website — ‘Secure Documents’ — ‘Network GIS’ — ‘England’ page

south.sse-mapping.net/sqgis/cic_south 01/HTML/main_page.html

§ Scottish & Southern

Geographic Network Layout Diagrams and Data Provision for
Alternative Providers to provide New Connections

Welcome to aur website providing geographic network layout and the associated data records for
underground cables and overhead lines owned by Scatish and Seuthern Electricity Networks
(SSEN) through their subsidiary companies Scottish Hydro Electric Power Distribution pic (SHEPD)
and Southem Electric Power Distribution pic(SEPD), specifically provided for use by Aftemative
Providers (Independent Connsction Providers (ICF) and Independent Distribution Network
Opsrators (IDNC]) to identify new Points of Connection (PoCs) to our sieciricity distribution network

This website provides layout and data records for:

Southern Electric Power Distribution plc (Southern Central England)

WARNING

Website Access is for registered vhe h b red for access by the
host (SSEN). To ensure security, usemames and passwords are unique to indivicusls and must not be
shared. Failure to comply may rasult in withdrawal of acosss, privileges.

Avoiding Danger when Working in Froxinity to Electrival Equipment. This website is provided only for the
provision of information to ensble slectrical design. It must not be usad for the identfication of electrical
cables and squipment prior to seting to work on site. Recards specifically provided to parties camying out
work eround electrics! cebles and equipment must be abisined by the prty camying out such works to
ensure that they disch: ibiities und ity =t Work Regulations 1683, Guidence
for this is provided in the Watch 1t ssfety notice st [[Wafch I]]

Diagram Plots from this site must not be used for network design purposes other than identification of the
PaC ss tha mapping backgrounds are subject fo Crdnance Survey (OS) licance condiions. Users must
hold (fund) their own Ordnance Survey licence if mapping backgrounds are to be used for network design
Dsts should b viewed on the scresn

For acoess to the informatian relsting ta Scottich Hydro Electric Fower Distribution pls in North of Sootand
pleace visit our website ot [SHEPD

We have provided a separate web location at

o UkIC i for our network schematic diagrams, design
and specification documents transformer / circuit capacity and loading data which comgliments
this sz to snabls ths design of new connections. This other location is a single site providing
this information fer both our SHEPD and SEPD network operating areas.
Should you require more ganesal informabon sbout SSEN and the services we offer, please visit aur main

public website st httowww ssen £o uk
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29. Screenshot No.29: SSEN website — ‘Secure Documents’ — ‘Network GIS’ — ‘Scotland’ page

north.sse-mapping.net/ngis/cic_north 01/HTML/main_page.html

§ Scottish & Southern

Geographic Network Layout Diagrams and Data Provision for

Alternative Providers to provide New Connections

Welcome to our website providing geographic network layout and the associated dala records for
underground cables and overhead lines owned by Scatfish and Scuthem Electricity Networks
(SSEN} through their subsidiary companies Scottish Hydro Electric Powsr Distribution pic (SHEPD)
and Southem Electric Power Distribution pic{SEPD), specifically provided for use by Aftemative
Providsrs (Indepandent Connsction Providers (ICP) and Independent Distribution Network
Opsrators (IDNC)) to identify new Points of Connection (PoCs) to our siectricity distribution network

This website provides layout and data records for

Scottish Hydro Electric Power Dist ion plc (North of Scotland)

WARNING

Website Access is for registersd o have been sccess by the
host (SSEN). To ensure sacurity, ussmames snd passwords sre unius o individuals and must not be
shared. Failure to comply may resultin withdrswl of scoess privileges

Avoitiing Danger when Warking in Proximity to Elechicel Eguipment. This websie s peovided only for the
provisicn of information to ensbie slectrical design. It must not be used for the identification of electrical
csbles and equipment prior to seffing to work on site. Records specdically pravided to psrties camying out
work sround eleciricsl cables and equipment must be obisined by the party camying out such warks to
ensure that they discharge thei responsibiliies undes The Eleciricity =t Viork Repulstions 1020, Guidsnoe
for this is provided in the Watch It safety notice at [Walch i)

fram this i used for purpses other than identfication of the
P0G as the mapping backgrounds are subject fo Ordnance Survey (OS] lisence oondstions. Users must
hold (fund) their cwn Ordnance Survey licence if mapping backgrounds ar to be used for network design.
Data should be viewad on the screen

Fer sccess to the informstion reésting to Southem Electric Pawer Distribution ple in Southern Cantral
England, plesse visit cur website st [SEPD],

We have provided a separate web location at
0 UldC: for our network schematic diagrams, design
and specification documents transformer / circuit capacity and loading data which compliments
his site to enable the design of new connections. This other location is a single site providing
this information for both our SHEPD and SEPD network operating areas

‘Should you require more general information about SSEN and the sarvices we offer, pleasa visit our main

public website st htto://www ssen.co uk.
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30. Screenshot No.30: SSEN website — ‘Secure Documents’ — ‘HV Network Schematics’ page

www.ssen.co.uk/CompetitionInConnections/HVNetworkSchematics/

By using this site you agree to the use of cookies for analytics and personalised content.

Learn more © Hide @

2

Account

Scottish & Southern

Power cuts Connections General Enquiries Customer support Projects About us News Library

HV Network Schematics

The two links below allow access ta the HY Network Schematics for the SSEN North and South regions.
These documents when used with the Netwark Rating and Loading Data sheets will allow the assessment of POCs.

We strive to make this data accurate to assist you in designing your own connections. However, there may be changes in
the network since the last update or there may be a query about certain data. If this is the case, please complete the
Secure Website Schematic, Load and Rating Data Query Form and return to connections policy at

connections. policy@sse.com.

We will respond to your query as soon as possible and this form will be used to assist in the update of this data.

South Network Schematics

North Network Schematics

Q A

Menu Search Accessibility

Useful links

¥ Back to secure documents homepage

# For ICPs and IDNOs

» Alternative Provider Network Information
> G jical
¥ HV Network Schematics

» GB1 Design, Specification and Operational
Documents

ion System (GIS)
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31. Screenshot No.31: SSEN website — ‘Secure Documents’ — ‘South Network Schematics’ page

www.ssen.co.uk/CompetitionInConnections/SEPDHVNetworkSchematics/

J § = Q A

Account Menu Search Accessibility

outhern

CTWOIKS

Scottish &
Ele Y

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community More News and Views

HV Network Schematics - South Useful links

Back to secure documents homepage
The documents below are the Scottish and Southern Electricity Networks (South) HV Netwark Schematic and symbol
index. These should be used in conjunction with the Network Rating and Loading Data sheets for use in assessing POCs

For ICPs and IDNOs

Network Geographical Information System (GIS)

HV Network Schematics

>
>
¥ Alternative Provider Network Information
>
Schematics Documents #
>

G81 Deslgn, Specification and Operational

b ki 0% Aug 2019 Documents
e SSEN South - System Diagrams - July
b
ﬁ{ SSEN South Symbol Index 1
Pt
IE{- SSEN South Symbol Index 2
P
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32. Screenshot No.32: SSEN website — ‘Secure Documents’ — ‘North Network Schematics’ page

www.ssen.co.uk/CompetitionInConnections/SHEPDHVNetworkSchematics/

2 = Q AAA

Account Menu Search Accessibility

Scottish & Southern

Electricity Networks

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community Mare News and Views

Scottish and Southern Electricity Networks HV network Wsefuliinies

SChematics - North » Back to secure documents homepage
> For ICPs and IDNOs

; - > Alternative Provider Network Information
The documents below are the Scottish and Southern Electricity Networks (North) HV Network Schematic and symbol

index. These should be used in conjunction with the Network Rating and Loading Data sheets for use in assessing POCs: > Network Geographical Information System (GIS)
> HV Network Schematlcs

3 GB1 Design, Specification and Operational

Schematics Documents Documents
m{. 16MB 13 Jul 2019
/ AlL 11KV Combined 090719
e
ﬂﬂi SSEN North Symbol Index
¥
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33. Screenshot No.33: SSEN website — ‘Secure Documents’ — ‘Network Rating and Loading
Information’ page

www.ssen.co.uk/CompetitionInConnections/NetworkRatingandLoading/

Scottish & Southern L = Q A

[ Eh N L -

= ty N ] Account Menu Search Accessibility

Power cuts Connections General Enquiries Customer support Projects About us MNews Lil
Network rating and loading information Useful links
¥ Back to secure documents homepage

Scoettish and Southern Electricity Metworks have compiled loading and maximum demand data for individual feeders and > For ICPs and IDNOs
substations. This data has been prepared for both of Scottish and Southern Electricity Metworks regicns and will give you » Alternative Provider Network Information

information about the local network to allow the analysis required to ensure a safe and secure supply when self

» HV Network Schematics
identifying POCs.

» Network Rating and Loading Information

This data and the user guidance for each of our network regions are accessed using the appropriate link below. ¥ GB1 Design, Spedification and Operational

2 . X g o 5 g Dotuments
We strive to make this data accurate to assist you in designing your own connections. However, there may be changes in

the network since the last update or there may be a query about certain data. If this is the case, please complete the
Secure Website Schematic, Load and Rating Data Query Form and return to connections policy at
conmections_policy@sse.com.

We will respond to your query as soon as possible and this form will be used to assist in the update of this data.

It is important to note that, in accordance with Clause 4.5.2 of the Energy Networks Asseciation Competition in
Connections Code of Practice, Scottish and Southern Electricity Metworks may be unable to divulge data where in the
cpinion of Scottish and Southern Electricity Networks, such disclosure would result in the release of confidential
information or be in breach of the Data Protection Act 1998 or any other law or licence obligation placed on Scottish and
Southern Electricity Netwaorks. In the event that such disclosure cannot be made, this fact will be confirmed to the party
requesting the information

Southern Electric Power Distribution
network

Scottish Hydro Electric Power
Distribution network
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34. Screenshot No.34: SSEN website — ‘Secure Documents’ — ‘Network Rating and Loading
Information’ — ‘South’ page

www.ssen.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SEPD/

2 = Q A

Account Menu Search Accessibility

Scottish & Southern

City Networks

Power cuts Connections General Enquiries Customer support Projects About us News Library

Scottish and Southern Electricity Networks - South Useful links

» Back to secure documents homepage
Scottish and South Electricity have cempiled current loading and maximum demand data for individual ¥ For ICPs and IDNOs
feeders and substations for the South distribution area. ¥ Alternative Provider Network Information

¥ HV Network Schematics
The Excel file below aliows the demand, fault level, rating information and customer numbers to be examined, from the

Primary to Secondary {distribution) substation Level. The Authorised Capacity Information Request form should be used in » Network Rating and Loading Information

conjunction with the Excel file. » GE1 Design, Specification and Operational
Documents

For user guidance notes on using the network data please see the embedded guide in the documents below:

& SSEN South Customer Rating and Load Data

& Authorised Capacity Information request

& SSEN South Data Terms and Conditions
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35. Screenshot No.35: SSEN website — ‘Secure Documents’ — ‘Network Rating and Loading
Information’ — ‘North’ page

www.ssen.co.uk/CompetitionInConnections/NetworkRatingAndLoading/SHEPD/

By using this site you agree 1o the use of cookies for analytics and personalised content. Learn more € Hide ©

§ § Q A

Account Menu Search Accessibility

Scottish & Southern

TriCity MOFKS

Power cuts Connections General Enquiries Customer support Projects About us News Library

Scottish and Southern Electricity Networks - North Useful links

¥ Back to secure documents homepage
Scottish and Southern Electricity Metworks have compiled current loading and maximum demand data for individual > For ICPs and IDNOs
feeders and substations for the Morth distribution area. ¥ Aiternative Provider Network Information

¥ HV Network Schematics
The Excel file below allows the demand, fault level, rating information and custemer numbers to be examined, from the

Primary to Seccndary (distribution) substaticn level. The Authorised Capacity Information Reguest form should be used in » Network Rating and Loading Information

conjunction with the Excel file ¥ G281 Design, Specification and Operational

Documents
For user guidance notes on using the network data please see the embedded guide in the documents below:
& SSEN North Customer Rating and Load Data
& Authorised Capacity Information request
L SSEN Data Terms and Conditions
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36. Screenshot No.36: SSEN website — ‘Home’ page to access ‘Customer support and
Community’

5 § Q AAA

Account Search Accessibility

Power Cuts & Emeargencies Connections General Enguiries Customear Suppart & Community More News and Views
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system
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37. Screenshot No.37: SSEN website — ‘Customer support home’ page

www.ssen.co.uk/Customersupport/

Scottish & Southern

Elect etworks

Power Cuts & Emergencies Connections

General Enquiries

Customer support
Here at Scottish and Southem Flectricity Networks we're committed to giving our
a service i ‘Our friendly and experienced staff are:
available to answer your calls and emails and resolve any queries you might have.

* POWER CUT?
CALL 105

Emergencies - North of Scotland

0800 300 999

Emergencies - Central Southern England
0800 072 7282

General Enquiries and Connections

0800 048 3516

Send us a message
Facebook Messenger
Tweet us
@ssencommunity

SSEN Customer Service Guide

Qur Customer Service Guide details who we are, what we do, how we can help you in the
event of a power cut and how you can contact us. It also details our Safety and Security of
supplies, Special Services and access to premises. It's all of the customer service information
you need in one handy document.

& SSEN - Customer Service Guide

Contact us General Enquiries

If you have @ non emergency enguiry
about our equipment or would like to
see the types of jobs we ¢an do for you,

click below.
General Enquiries

‘You can contact us if you have any
gueries or problems, Use our CONt3CT Us
jpage to find which number you need.

Contact us

Customer Support & Community

A

Accessibility

b 4 = Q

Account

Mare News and

Ask a question

We take your privacy seriously and we are committed to keeping your information safe. Your
personal data will be used to process your query in accordance with our privacy palicy. We
may also share your information with our third party service providers 10 Carry out Surveys or
works on our behalf. For more information on how we collect and process your data, please
582 oUr privacy notice, www.ssen.co.uk/PrivacyMotice/.

Name

Phone number

Used 0 of 2000 characters

Priority Services

Safety

Electricity can be dangerous if misused.
We've put tegether some information
1o heip keep you and your loved ones

safe

For some for our customers, keeping
the power on is critical for their health

and safety.
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38. Screenshot No.38: SSEN website — ‘Customer Support and Community home’ page to access
‘Complaints’

Scottish & Southqr

Electricity Network

2

Account

aAA

Accessibility

Power Cuts & Emergencies _onnections General Enquiries Customer Support & Community Mare News and Views

Customer Support Our Community General Information

Get in touch Stakeholder Engagement Latest News
Priority Services Events - come and talk to us How we're performing
Customer information leaflets Stakeholder publications Your safety
Complaints Social Media Network Access Statement
Compliments Community information

Safety & Security of Supply Enquiry Service
Electricity Theft

Resilient Communities Fund
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39. Screenshot No.39: SSEN website — ‘Customer Support and Community home’ — ‘Complaints’
page

www.ssen.co.uk/Complaints/

Complaints

We are committed to offeding our customers the very best in cusiamer service and are keen 0o hear now you feel about us.
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40. Screenshot No.40: SSEN website — ‘Complaints’ page to access ‘Complaints Handling

Process — Distribution’
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41. Screenshot No.41: SSEN website — ‘Customer support and community home’ page to access
‘Compliments’

Scottish & Southern

Electricity Networks

Power Cuts & Emergencies  Connections  General Enquiries  [EESVERel Il atetpat- ety g1~ ||| ’ More  News and Views

Customer Support Our Communit: General Information

Get in touch stakeholder Engagement Latest News

Priority Services Events - come and talk to us How we're performing

Customer information leaflets Stakeholder publications

Your safety
Complaints Social Media Network Access Statement
Compliments Community information Safety & Security of Supply Enquiry Service

Resilient Communities Fund Electricity Theft
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42. Screenshot No.42: SSEN website — ‘Customer support and community home’ —
‘Compliments’ page
www.ssen.co.uk/ifthingsgoright/

g Scottish & Southern
clectric VOrks

Power Cuts & Emergencies Connections General Enquiries Customer Support & Community More News and Views

2 Q A

Account Menu Search Accessibility

Compliments Useful links

2 If things go wrong

We are committed to offering our customers the very best in customer service >
Customer support

and we are keen to hear your good news stories or great experiences about our 3 Contactus

teams be it on the road, on the phone or in general. $ Ourhomepage

How to contact us Leave us a compliment

The easiest and quickest way to talk to us is to phone us Monday to Friday 8:00 am to §:00 pm and Saturday 8:00 am to We take your privacy seriously and we are committed to
500 pm: keeping your information safe. Your personal data will

be used to record your compliment in accordance with
our privacy policy. For more information on how we
collect and process your data, please see our privacy
If you are unable to phone or would prefer to write, you can contact us by email or post using the addresses below (you notice, www.ssen.co.uk/PrivacyNotice/.

may notice that the e-mail address states complaints, we have one team to deal with complaints and compliments).

Scottish and Southemn Electricity Networks: 0800 980 1395
Scottish Hydro Electric Transmission plc: 0800 980 1394

customercomplalnts@ssen.co.uk

transmisslon.complaints@sse.com
Phone number
You can also make your compliment in person if you wish by visiting us at one of our addresses listed below.

Email

Scottish and Southern Electricity Networks Scottish and Southern Electricity Networks

Customer Relations Manager (South) Customer Relations Manager (North)

Distribution Distribution and Transmission

Walton Park Inveralmond House S—
Walton Road 200 Dunkeld Road

Cosham Perth

PO6 1 PH1 3A0

Scottish and Southern Electricity Networks is responsible for maintaining the electricity networks supplying homes and

businesses north of the Central Belt of Scatland and central southern England.
Used O of 2000 characters

Scottish Hydro Electric Transmission pic is the owner of the high voltage electricity transmission system in the north of
Scotland - the system of mainly steel towers, substations and wires that transports electricity over long distances.
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43. Screenshot No.43: SSEN website — ‘Home’ page to access ‘Contact us’
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Using this website

Contact us
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44. Screenshot No.44: SSEN website — ‘Contact us’ page

www.ssen.co.uk/contactus/

g Scottish & Southern Powering our § § = Q A

Acrount Manu Search Accessibility

Cuts & Emerge:

Contact us

At Scottish and Southern Electricity Metworks, we re committed 1o
giving you excallant custamer sarvice. Whataver you nead to comtact
us abeut. you can be sure we'll do everything we canto halp. Below
you I find all of our phane numbers, so no matter what you need help
with. you'll aiways be able to get through to tha right team.

Useful links

¥» Mediateam

¥ Other useful contacts
¥ Transmission

¥ Connections FAQs

» Library
¥ Connections - Apply now
» Electricity theft
Emergencies & Power cuts Priority services Engineering general enguiries
We're open 24 haurs a day, 7 days a week, 355 days a We can offer extra help to customers who register for If you have a general enguiry regarding our equipment
year for you to contact us with any power supply aur priority services or would like to talk to us about the progress of your
issUEs CUITENT ENGUiry.
» Contact details
¥ Contact details * Contact details
New connections and service Generation connections - Less Generation connections - Greater
alterations than 50kW than 50kW
If you would like ta apply for 3 new connection or if your guery is about a generation connection for Far any genseration applications graatar than S0EW.
move the location of your meter, then please contact S0#W or less in Orkney or Shetland, special provisions
us using the details below. apply. > Contact details
> Contact details ¥ Contact details
Commissioning information Unmetered supplies Contestable/ Non Contestable
Contact details for both G¥% and 638 connections. Iff you wiould like to discuss your unmeterad inventory, work
then please use the details below.
¥ Comtact detads » Contact details
¥ Contact details
Complaints Long Term Development Transmission
The easiest and quickest way to resaive 3 problem iz Statements Please contact us using the details below if you would
tophone us. Lines are cpen Monday to Friday 8am- O long term development statsments (LTDS) afe llke.rnnm information about amy of cur transmission
Epm, Saturday Sam-Spm projects.

prapared in accordance with standard ficence

» p— candition 25 of the Distribution Licenca. % Contict details

» Contact details

Useful links pn"En n", Emergency phone numbers Social media
Accessibility Careers i i c AI..I. lns ' o727282 o o

Using this website S5E.

Contact us Madern Slavery

Statement
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