
Neil Wilson 
Head of Region (North Caledonia) 
 

 

Welcome 
ICP & IDNO 
Workshop 31st 
August  2017 



Agenda: 
10:00 - 10:15 Introduction and Housekeeping 
 
10:15 - 10:30 Updates on the Code of Practise, Part Funded  
  Reinforcement Trial and ECCR 
 
10:30 - 11:10 Breakout Session – Choice 1 
 
11:10 - 11:30 Comfort/Tea & Coffee Break 
 
11:30 - 12:10   Breakout Session – Choice 2 
 
12:10 – 12:50  Breakout Session Choice 3 
 
12:50  Lunch & Close 



Welcome, Housekeeping and Safety Moment 

Neil Wilson Head of Region (North Caledonia)  



Purpose of the event today  

Update for our connections customers 

Meet our teams – the people who deal everyday 
with your projects 

Listen to you 



ICP & IDNO Workshop Attendees 2016-17 
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Our approach to stakeholder engagement 
 
…is all about our customers 

 

 



Newsletters and Events 



Delivering a better service for ALL our 
customers:  

Our connections strategy 
 

Ease of initial contact  

Knowing who is dealing with your request 

Clear and easy to understand processes  

Increased awareness of choice 
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Scottish and Southern Electricity Networks 

Director of Operations - Dale Cargill  
Contact details - 07767 852890 dale.cargill@sse.com 
Head of Connections - Barry Will  
Contact details - 07767 852098 barry.will@sse.com 

Shetland Islands and North East Scotland – 
North Caledonia  

Head of Region  -  
Neil Wilson - 07767 852350   

Connection Delivery Manager  -   
Alan Bowie - 07810 858763 

Customer Relationship Manager  -  
Shona Horn - 07500  912566  

Customer Connection Manager - 
Ian Jessiman -  07469  411438 

South Caledonia 

Head of Region - 
Graeme Stewart - 07825 843868 

Connection Delivery Manager  -  
Traci Kidd - 07767 852057 

Customer Relationship Manager  -  
David Morrissey – 07767 852093 

Customer Connection Manager  -  
Asante Mtalimanja - 07979  854433 

Highlands and Islands 

Head of Region  - 
Colin Pirie - 07767 852305 

Connection Delivery Manager  -   
Nik Wheeler  - 07825 015782 

Customer Relationship Manager  -  
Pamela Harvey – 07469 411432 

Customer Connection Manager  -  
Ian Jessiman - 07469  411438 

North Regional Model 



Looking Back 2016/17 and Looking Forward 2017/2018 





Connections Update – for ICPs 

Catherine Falconer (Commercial Manager – Competition in Connections) 



Delivering Transparency and Customer Choice 

IDNO

1

THE “CORE” BUSINESS

 New or modified Point of Connection 
(PoC) services

THE CONTESTABLE ELEMENT

 Interface with the “core” business on 
the same basis as ICPs and IDNOs 

 Has all of the regulatory requirements 
and controls of the “core” business  

 Make offers for new or modified 
connections to the end customer 
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You Have a Choice page on our Website  



Identifying Alternatives Providers in our area  





Significant ICP focussed ICE Commitments 2017/18 
Part Funded Reinforcement Trial and ECCR : 

 
• Part Funded Trial  

◦ Finalising details of trial to allow ICPs to deliver the reinforcement element of a project 

◦ All LV and HV related reinforcement, for Demand Projects 

• Costs based on our quotation 

• ICP will require suitable accreditation 

• Asset will be adopted in line with Adoption Process 

• ECCR 2017 
◦ A customer will qualify for rebate on assets installed by an ICP 

◦ We will asses costs to use in calculation 

◦ Additional questions around Assets installed and post-energisation Eligible Person. 

 



Breakout Sessions 
Identified during various communications with yourselves over the last six months: 

• Choice 1 – Operational Safety Rules, Final Connection Tests &                               
    Records 

• Choice 2 – “A day in the life of a designer” – with case studies 

• Choice 3 – Flexible Connections & Energy Storage 

• Choice 4 – Earthing of Substations Contained in Buildings and                      
             Metering  

• Choice 5 – Bilateral Connection Agreement & Adoption                 
    Agreements 



ICP Distribution Safety Rules 
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Distributionsafetyrules@sse.com 

Breakout Session Choice 1  



Final Connection 

Tests and Records required 
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‘A day in the life of a designer’  

• Receiving an application 

• Network and System Planning  

• POC location 

• Design 

• Sending out the quote 

• Connection Agreements 

• Adoption Agreements 
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Breakout Session Choice 2 



Breakout Session Choice 3: 
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• What is SSEN doing? 

• What are flexible connections and why are we doing them? 

• Flexible connections examples: 

• Active Network Management (ANM),  
• SGANM,  
• 3rd Party ANM,  
• Timed Export Limitation and  
• Export Limitation 
• Constraint Management Zone 

• Currently only Generation 

• Application process 
 
 

Flexible Connections & Storage Engagement: 



Energy Storage 

• Introduction to Energy Storage 

• Growth of the energy storage market 

• Energy Storage has been driven by- 

• Overall storage market growth  

• Setting The Scene  

• Applications 

• Moving Forward 

• New Ideas 
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Metering 

LV Supplies > 100A 

HV Metered Installations 

ICP responsibilities 

Commissioning 

‘The Paperwork’ 
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Breakout Session Choice 4 



Earthing of Substations within 
Buildings 

Separate HV and LV earthing 

Single HV/LV earth 

What constitutes an earth electrode 

1 ohm or not 1 ohm 

Earthing Studies 

Joint ownership of substation   
 -SSEN/Customer 
 - SSEN/DNO or IDNO 

 Who’s earthing design? 
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Breakout Session Choice 5 
Bilateral Connection Agreements, Access and Adoption Agreements 
 

At the breakout session, the following will be discussed: 
 

• What are each of these agreements 
 

• In which circumstances the different agreements are required and between which parties 
 

• At which point in the process the different agreements are issued for signature 
 

• Who issues the different agreements and who they shall be returned to once signed 
 

• The risks if these different agreements are not signed and returned 
 

 



We want to meet you ! 

Put faces to names which may appear on phone calls or emails.  

Allow ICPs & IDNOs an opportunity to discuss on a one to one basis the previous quarters inspections both 
positive and negative. 

Discuss any defects that are to be rectified within a calendar month, unless there are reasons which might 
prevent this from happening. 

Discuss any issues that ICPs might have with the SSE portal or inspections. 

We want to start this in September/October and from then on quarterly.  Let us know the best point of contact 
and we will send you out an invite. 

We can arrange  these meetings at the ICPs premises (if they are based in Scotland) or we can tailor it to suit 
when the ICP is in Scotland for their own business needs. 

Our aim is to to set up a quarterly meeting with the Code of Practice Quality Inspectors with 
an aim of; 
 





connectionsfeedback@sse.com 


