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Introduction & Overview 
Neil Wilson 
Head of Region (North Caledonia) 



Agenda 

09:30  Registration 

10:00 Introduction - Neil Wilson 

10:15  Update on the Code of Practice - Cathy Falconer 

10:25  Up Front Information - Cathy Falconer  

10:35  Inspection & monitoring - Zoey Leach 

10:50  Comfort and Coffee Break 

11:00  Accreditation & authorisation - Andy Barker 

11:15 Break out sessions (2 x 30mins) 
 

• 1 – Inspection & monitoring  
• 2 – Accreditation & authorisation  
• 3 – Web Site Update  

12:15  Feedback and Next Steps - Neil Wilson 

12:30 Lunch and close 



Welcome, Housekeeping and Safety Moment 

Neil Wilson Head of Region (North Caledonia)  



North Regional Model 

Scottish Hydro Electric Power Distribution regional model North 
Director of Operations – Dale Cargill  
Contact details – 07767 852890 dale.cargill@sse.com 
Head of Connections – Barry Will  
Contact details - 07767 852098 barry.will@sse.com 

North Region 

Highlands  
and Islands 

North 
Caledonia 

South 
Caledonia 

Shetland Islands and North East Scotland – 
North Caledonia  

Head of Region  -  
Neil Wilson - 07767 852098   

Connection Delivery Manager -   
Alan Bowie - 07810 858763 

Customer Relationship Manager –  
Michael Hilferty - 07469 411353 

Customer Connection Manager–  
Ian Jessiman – 07469 411438 

South Caledonia 

Head of Region –  
Graeme Stewart - 07825 843868 

Connection Delivery Manager –  
Traci Kidd - 07767 852053 

Customer Relationship Manager –  
Pauline Barton - 07500 912104 

Customer Connection Manager –  
Asante Mtalimanja - 07979 854433 

Highlands and Islands 

Head of Region  -  
Colin Pirie - 07767 852305 

Connection Delivery Manager -   
George MacDonald - 07767 852803 

Customer Relationship Manager –  
Pamela Harvey - 07469 411432 

Customer Connection Manager–  
TBC 



Connections Delivery Managers 

North Region 

Highlands  
and Islands 

North 
Caledonia 

South 
Caledonia 



Purpose of the event today  

Update you on our approach to 
Working Together 

Tell you about what we’re doing 

Listen to you 



 
Our approach to stakeholder engagement 
 
…is all about our customers 
 
 



Newsletters and Events 



Delivering a better service for ALL our customers:  
Our connections strategy 
 

Ease of initial contact 

Knowing who is dealing with your request 

Clear and easy to understand processes  

Increased awareness of choice 



We have a full calendar of events lined up to engage with 
our customers in 2016 

 
• National Events 
• Engagement days 
• Connections Surgeries 
• Online  

 
  
View our events calendar   on the SSEPD website to 
 find out where we will be  next…….  
     www.ssepd.co.uk/stakeholderevent/basicsearch 
  



Any questions? 



 
Update on the Code of Practice & Up Front Information 
Cathy Falconer 
Policy Manager (Competition in Connections) 
 
 



Opening Up The Connections Market 

 



The Detail… 

• A number of engagement events with interested parties 
• Signposting information and training sessions 
• Enhanced Promotion of Choice 
• Improved information on our web site 
• POC Self Identification and self Design Approval 
• New Inspections Teams in place, and ICPs have carried out Network operations  
 

Work Since we last met… 

• Competition In Connections Panel up and running  
• SSEPD chairing the panel 
• First three Modification have been completed 
• More to come 

Plus 

• A Restructure of our Connections Teams   
• To reflect the new COP , ensure transparent customer choice and an equitable 

market  
• Clearer accountability 

And 





Delivering Transparency and Customer Choice 



You have a choice page on our website 





… Identifying possible providers 



You have a choice page on our website 



Specifications, Network Information and GIS 



Specifications Documents 

 



GIS Access 



Network Diagrams 



Asset and Load Information 



Any questions? 



Inspections & Monitoring 
Zoey Leach  
Networks Business Performance Manager 



Overview 

Our quality inspection process is to ensure we comply with 
our licence obligations. 

The inspections will cover all works completed on contestable 
works within the SHEPD distribution network 

We now have processes and a team to undertake quality 
inspections on all new connections works for both SHEPD and 
Alternative Providers 

http://www.bing.com/images/search?q=overview&view=detailv2&&id=E39CF0CB4A189AD79732061625215A93378E0DB8&selectedIndex=15&ccid=XIl5K0yr&simid=608016844428674783&thid=OIP.M5c89792b4cab5b9b44fd6a53b1d25474H0


Quality Inspection Team 

Caledonia South – 
Richard Rae 

Highlands & 
Islands  
- TBC 

QI Co-ordinator – 
Ashton Fawns 



Inspection Programming 

Inspection year runs from April to March 

A programme will be created detailing: 
• Business location 
• Range of Activities 
• Names of Operatives / dub-Contractors / ICP / IDNO 
• Audits Proposed 



Quality Inspection Regimes 

Common inspection regimes for SSEPD and ICPs’ 
projects 
• ICPs will move between levels, dependant on no major defects on 

inspection 
• In line with our own site inspections 
• Visible reports, retrospective charges 
• Will be in the Connections Charging and Methodology Statement 



Inspection Reports 

Give details of audit trails followed and observations made 

Evidence of what has been observed 

Findings and resulting deficiencies will be summarised with suggested 
corrective and preventative action 

The Quality Inspector will then arrange to re-inspect the works following the 
completion or arrangement to correct the defect, in line with relevant 
specification 



Inspections & Monitoring 

• Enhanced Relationships 
 

• Share knowledge 
 

• Engagement 

http://www.bing.com/images/search?q=working+together+pictures&view=detailv2&qpvt=working+together+pictures&id=5553F97792C4FBA147BD734D57CF907F12E2A5E8&selectedIndex=22&ccid=lgRFkMox&simid=608000665289165149&thid=OIP.M96044590ca31ff0fa440ce30b5d0db96o0


If you have any questions or queries about Inspections & 
Monitoring, please do not hesitate to contact the team or myself, 
we look forward to hearing from you. 

Inspection.Scotland@sse.com  

mailto:Inspection.Scotland@sse.com


Any questions? 



Authorisation and Accreditation 
Andy Barker 
OSR & Procedures Assurance Manager 



Accreditation 

Accreditation means accreditation awarded to an 
ICP under the National Electricity Registration 
Scheme (NERS). 

ICPs accredited under NERS to undertake specific 
contestable activities shall be deemed to be 
competent to undertake such activity normally 



Option 1 

ICPs shall operate under their own Safety Management System 
(Safety Rules), which shall be of an equivalent relevant standard 
to SSE OSRs.  

ICPs are responsible for determining the relevant competence 
requirements for the work to be undertaken and for the issue of 
an appropriate authorisation to their employees or contractors.  



Option 2 

ICPs shall operate under SSE’s version of the Model 
Distribution Safety Rules. 

SSE will determine the relevant competence requirements and 
issue authorisations to the ICP’s employees or contractors. 

SSE will be entitled to undertake appropriate checks to 
demonstrate, so far as is reasonably practicable, that the 
ICP’s employee or contractor has an appreciation of network 
hazards and local procedures.    



Option 3 

The transfer of control of a specified part of the Network 
from SSEPD Control to an ICP for the purposes of the ICP’s 
activity.  

Achieved by the agreement and issue of a Control Transfer 
Certificate (CTC) or Record of Inter-System Safety 
Precautions (RISSP). 

The ICP shall, on transfer of Control, have full control of the 
specified part of the network and shall carry out the work in 
accordance with its own Safety Management System. 



Distribution Safety Rules 

ICPs shall provide, if 
requested, details of their 
Safety Management System 
to SSE before first accessing 
our network. 

ICPs shall thereafter provide, 
when required, reasonable 
information regarding their 
ongoing Safety Management 
System to SSE. 



Any questions? 



Breakout sessions 2x 30 mins in small groups 
Choose your topic: 
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Authorisation and Accreditation 
Andy Barker/Neil Wilson 

Inspection and Monitoring 
 Zoey Leach/Mark Macdonald 

Web Site Update 
Maryline Guinard/Kirsty Stephen 



Networking lunch 


