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Who we are and our role as a DSO

The future energy system Our DSO Toolkit

If the UK is to deliver its net zero emissions These services are being provided

target by 2050, the energy industry needs through functions within thg Di.strik.)ution %

to embrace fundamental change in order to Network Operators called Distribution "< ) Strategic investment

decarbonise transport and heat. System Operators (DSOs), which have X

For this transition to be successful it requires: three core areas: ® Provide the capacity on the network to deliver net zero by 2050.

m Greater utilisation of flexible energy Developing an B Ensure that we're making appropriate use of flexibility services
:esourc:s across electricity, heat and inc::“:ir‘:(‘:::;’éﬁl“y to deliver efficient whole-system solutions at the optimum time.

ransport.

® A clear understanding of the value flexible
resources can provide at any one time; and

Eé) Flexibility services

u Greater real-time coordination in energy

system operation to ensure that flexible Forecasting e D:;it“’;;ir"‘(g Solutions that enable us to use our existing network
resources can be ‘optimised’ across the e @ e efficiently.

future needs T exibility at
energy system as a whole. joess scale Acts as an investment signal for strategic investment.

Provides an interim solution if there are long lead times for
strategic investment.

Our role is to work in partnership to optimise our electricity networks through flexibility
services, access products, strategic investment, data, and emerging technology to
facilitate decarbonisation of transport and heat at maximum pace, and at a minimal
cost to all communities and consumers.

W4 Our approach is tailored to local needs to drive a just and fair transition, advising and Connecting customers now, but with some level of compromise.
guiding our stakeholders in coordination with local communities to help them deliver

) . Complemented by flexibility services or strategic investment to
net zero at maximum pace and minimum cost.

meet customers full needs as soon as possible.

Our Net Zero Strategic Plans will play a crucial role in delivering network capacity in the
most efficient and effective way. This will enable us both to maximise the opportunities
and for flexibility providers to delay reinforcement through flexibility and also identify
sites with whole system benefits for strategic investment where it can accelerate net
zero outcomes in the long term.
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We Power Communities to

thrive today and create a better

tomorrow.

Our DSO team strategically plan and efficiently
provide capacity and faster access to a smart
energy network. The work we do enables our
customers and ourselves to create a net zero

world at optimal whole system value for our

customers today, and tomorrow.

Enable

Decarbonisation
through strategic
investment and
the application of

Flexibility.

N\ J

N

Improve

Our customers
experience with
more options,
more choice and
more insights.

J

Support

Our customers
and communities
with a smart
and fair energy
transition.

N

J




Our role in your

community

We're committed to working alongside
community energy groups to build their
knowledge, confidence and capacity to
engage with the changing energy system.
Through dedicated engagement, practical
support and opportunities to work directly
with our teams, we're helping communities
better understand how the electricity network
works, access the information and tools they
need, and have a stronger voice in shaping
the future of local energy.

We want to work with communities to
explore how the transition to a low-carbon
energy system can deliver meaningful
benefits locally. This includes exploring
opportunities to tackle fuel poverty, better
support vulnerable customers and enable
more households and communities to benefit
from low-carbon technologies such as solar,
batteries, heat pumps and electric vehicles.
We're also exploring the development of

a dedicated community energy scheme,
designed to provide more targeted support
and create opportunities for communities to
play a greater role in delivering local energy
solutions.

Our DSO team supports community
energy groups and organisations to
understand and navigate the electricity

system.

We provide education, access to network
data and tools, and pre-connections

enquiries.

Our expertise include network visibility,
flexibility, future network planning and

data.

Our connections team support
community energy projects
through the formal application
and delivery process.

Each scheme can be supported
by a Business Relationship
Manager, who acts as a named
point of contact- helping
community groups understand
requirements and progress
their application through to
connection

Community Energy Groups

together

Our DNO team supports community
energy through investment, funding and
customer-focussed support.

Our Powering Customers to Net Zero
fund supports communities to be more
resilience to severe weather and adopt
low-carbon technologies.

Our Customer Vulnerability team deliver
in partnership with trusted community
organisations support to our most
vulnerable customers on issues like fuel
poverty, weather events and LCT uptake.



Why Now?

Across the UK, the momentum behind community energy has never

been stronger

A growing policy focus on local
energy.

A commitment to 1000 new community
energy schemes and up to 8GW of new
community owned energy from Great

Expanded support for district heating, low
carbon technology and household retrofit
programmes.

Our DSO supports this shift by opening our
data and connecting communities for a
more flexible energy system.
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Providing easier to use
Network data

We're using your feedback to shape the future of our open data tools,
ensuring they provide the accessible, relevant and actionable information
communities need to make informed local decisions. In 2026, we are:

Delivering a full redesign of our DSO website, informed by real user
1 journeys and stakeholder feedback, making it easier for communities,

local authorities and other stakeholders to find, understand and use
the information they need.

Launching our Centralised Network View - providing a user-friendly
way to explore network capacity and availability. This will make complex
network information easier to navigate and support communities and
local organisations to identify opportunities and make more informed

Exploring broader access to our LENZA tool, working closely with local
authorities, community partners and wider stakeholders to understand
how the tool could provide greater insight into the network and support
earlier, more informed decision-making around local energy projects.

Improving the quality, consistency and usability of our published data,
4 working with customers to understand what information is most
valuable to them and where there are gaps.
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Building Capacity, Skills & Confidence

Host 4 events across our licence area, bringing community energy groups and
our experts together to share knowledge, build connections and explore how
local communities can play a greater role in the energy transition.

Offer hands-on opportunities for customers and communities to explore our
tools, products and services, building their understanding of how they can use
them to support their own projects and make informed decisions.

Provide opportunities to meet with our teams in communities across our
licence areas, making it easier for stakeholders to access our expertise, ask
questions and share their local experiences and priorities.
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Develop bespoke resources that demystify energy networks, making complex
information easier to understand and helping customers and their communities
navigate our processes, services and opportunities with confidence.

We bring deep network expertise, you bring local insight,
ambition, and energy. Together, we build capability.
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Collaboration that creates impact

We believe in the power of partnership. By working together, we can unlock the full potential of community energy. We're
committed to learning from others, sharing what we know, and avoiding duplication so communities benefit from a coordinated
and effective support landscape.. SSEN's focus will be delivering regular discussions with:

To collaborate on new . To learn from their experience,
approaches, share learning Community understand barriers and co-
and scale solutions that benefit Energy Groups develop practical support.
communities.

Stronger
Together

To understand community
needs, share insight and
shape more effective support.

To align our support with
emerging policy, regulation
and national priorities.

To explore opportunities to
connect community energy
with local housing and

To share best practice and work decarbonisation initiatives.

towards consistent support for
communities across Great Britain.
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Our actions &
commitments

This year, we're delivering a strengthened
package of support for community energy:

4 dedicated events

Bringing community energy groups together
with our DSO teams to share knowledge, build
connections and explore opportunities.

Tailored resources

Drawing on best practice across the industry to
develop clear, practical resources that explain our
services and how to engage with us.

Improved user journey

Creating a better website experience, including

a dedicated area for community energy support,
making it quicker and easier to find the information
you need.

Open data access

Expanding access to open data and introducing
more user-friendly tools, including our centralised
network view, to help communities understand and
make use of network information.

Energy Network Collaborations

Collaborating with other DSOs to develop a shared
ask - helping to ensure a consistent approach

and level of support for stakeholders across Great
Britain.

Single Point of Contact

Providing a dedicated point of contact for
community energy groups, offering clear and
prompt access to the right people, expertise and
support.

10

@

4 DEDICATED TAILORED
EVENTS RESOURCES

=
= 88

OPEN DATA |} [ eneray network §} | SINGLE POINT
ACCESS COLLABORATIONS OF CONTACT

@ (@ Our Commitment: Clear Support, Open Information, Stronger Communities.

AP g

Scottish and Southern Electricity Networks Distribution | DSO Community Energy 2026



A SINGLE POINT OF CONTACT

We've made it easier than ever for community groups to get the help dedicated contact point
they need.

Digital and Data Team.

Flexibility Markets Team.
Network Planning Team.

Early Access Team.

Corporate affairs and regulation.
Customer Vulnerability Team.

Contact us at:

x| T o) H clear, accessible,
human support when you need it

Sign up for our
DSO newsletter

Scottish and Southern Electricity Networks is a trading name of: Scottish and Southern Energy Power Distribution Limited Registered in Scotland No. SC213459; Scottish
Hydro Electric Transmission plc Registered in Scotland No. SC213461; Scottish Hydro Electric Power Distribution plc Registered in Scotland No. Sc213460; (all having
their Registered Offices at Inveralmond House, 200 Dunkeld Road, Perth PH1 3AQ); and Southern Electric Power Distribution plc Registered in England and Wales No.
04094290. Having their registered office at No.1 Forbury Place, 43 Forbury Road, Reading, RG1 3JH, which are members of the SSE Group www.ssen.co.uk
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