
Download our free Power Track app for  
local power cut information and updates 
or visit: ssen.co.uk/powertrack

POWERING
ON TOGETHER
THIS WINTER

We look after the wires and cables that bring electricity to your home.

You can join our Priority Services Register if you:
•  Are deaf or hard of hearing
•  Have a disability
•  Live with children under five
•  Are blind or partially sighted
•  Have a chronic illness
•   Use medical equipment/aids  

reliant on electricity
•  Over 60

If you or someone you know, might need extra 
support in a power cut, you can join our free Priority 
Services Register.

Here’s some helpful tips on 
preparing for a power cut:

Keep a note of important 
numbers – including the 105 
power cut number.

Charge your mobile phone 
and any power banks/battery 
packs in advance.

Keep a non-digital phone 
you can plug in handy 
as these work without 
electricity.

Keep a torch and batteries 
within easy reach.

A battery-operated FM radio 
is useful for news updates 
and weather reports.

If you have an electric car, 
make sure it’s charged.

SIGN UP FOR FREE
PRIORITY SERVICES


